Keeping Kids e raagement
P g - Evidence from the Literature
Py - Issues facing families with complex needs involve a range
of policy and human service delivery contexts
n ln - Judiciary officers are often unsure about the support needs

of families
o - Families do not want to ‘repeat their stories’
(KKIM) PO St' S ep al'athll : Fz;\milies prefer one point of contact to help them ‘navigate
the system’
- Families want ‘proactive’ follow-up & want to feel supported
Case Management - Case management allows needs of ALL family members to
ey . be properly assessed and interventions to be tailored to the
MOdel fOI‘ Famllles Wlth CompleX NeedS needs of EACH family member
1.1 1 . 1 - Coordination, collaboration and partnerships with
B lllldlllg Resilience for Children and Families other services delivers better support to families with
Marie-Claire Cheron-Sauer complex needs
CatholicCare Sydney
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Self Referral
Referral Referral
KKIM Case l
Manager Role
- Clinician with specialised clinical and
case management skills
- Clinical assessments inclusive of a range KKIM Inta ke Ofﬁ cer
of psycho-social domains for adult and 1800 Num ber

child well being
- Therapeutic intervention(s) designed
across a range of systems

Case Conferencing Available

optional with Client Consent

Counselling
KKIM Case Manager
(Family Assessment) FDR/ Mediation

Collaboration

with other services

Adult Mental
Health services

Child & Adolescent
- Mental Health Services

Specialist Domestic

i Violence Services
KKIM Case Manager
(Case Review) Other Services
Social
. Services

Alcohol & Other Drug
ot Rehabilitation Services
Report to Court

optional with

Client Consent
Other

Services

Integration across » Standardised Processes, KKIM Case Manager

. Procedures and Roles
4 Cath()llc « Centralised Intake Process (C ase ClOSU re)
Soci l « Common Assessment Tools
OcCla - Common Evaluation Framework
Welfare ) C.rgf)sn,?\ r?]irr]lcﬁl a'l;]rg Il:];gg CatholicCare Sydney
Agencies - Strong Leadership & Effective Governance CatholicCare Wollongong
- Senior Leadership Commitment & Support Centacare Parramatta
Centacare Broken Bay




