
 

 

"Supporting and Strengthening children, young people, families 
and communities"

Keeping Kids  
					     		   In Mind  
(KKIM) Post-Separation  
Case Management  
Model for Families with Complex Needs
Building Resilience for Children and Families
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Why Case Management 
– Evidence from the Literature
·	 Issues facing families with complex needs involve a range  
		 of policy and human service delivery contexts
·	 Judiciary officers are often unsure about the support needs  
		 of families
·	 Families do not want to ‘repeat their stories’
·	 Families prefer one point of contact to help them ‘navigate  
		 the system’
·	 Families want ‘proactive’ follow-up & want to feel supported
·	 Case management allows needs of ALL family members to  
		 be properly assessed and interventions to be tailored to the  
		 needs of EACH family member
·	 Coordination, collaboration and partnerships with  
		 other services delivers better support to families with  
		 complex needs

KKIM Case  
Manager Role
·	Clinician with specialised clinical and  
	 case management skills
·	Clinical assessments inclusive of a range  
	 of psycho-social domains for adult and  
	 child well being
·	Therapeutic intervention(s) designed  
	 across a range of systems

Integration across  
4 Catholic  
Social  
Welfare  
Agencies

CatholicCare Sydney
CatholicCare Wollongong

Centacare Parramatta
Centacare Broken Bay

Marie-Claire Cheron-Sauer  
CatholicCare Sydney 

• Standardised Processes,  
Procedures and Roles

• Centralised Intake Process
• Common Assessment Tools

• Common Evaluation Framework
• Cross Agency Training

• Common Language
• Strong Leadership & Effective Governance

• Senior Leadership Commitment & Support


