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nswhealth      

policy



health effects and dv

DV = leading contributor to death, disability and 
illness among women aged 18-45 years 

(Vichealth2004)

4x more common than breast cancer, impacts 
on children of victims, doubles health costs 

(Thompson et al 2006) 

Indigenous women 35 x more likely to be 
hospitalisedfor violence (Al Yamanet al 2006)

High service use : low identification of dv



nswhealth routine screening policy

Pilot 2000

Identification increased 2%  to 13%

97% - relieved or okay to be asked 

94% - ask all women

Implementation 2001 ς2003 

Antenatal, Early childhood, Mental health, Drug and 
alcohol services - all women 16 yrs + at initial 
assessment

Screening protocol, scripted questions, referral 
pathway, training, annual state-wide monitoring 



NSW Health Screening Questions
EXPLAIN: 
~ In this health service we ask all women the same questions about violence at 

home.
~ This is because violence in the home is very common and can be serious and we 

want to improve our response to women experiencing domestic violence.
Ϥ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ŀƴǎǿŜǊ ǘƘŜ ǉǳŜǎǘƛƻƴǎ ƛŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻΦ
~What you say will remain confidential to the health service except where you give 

us information that indicates there are serious safety concerns for you or 
your children

ASK:
Q1 Within the last year have you been hit, slapped or hurt in other ways by 

your partner or ex-partner?
Q.2 Are you frightened of your partner or ex-partner?
I
f the woman answers NO to both questions, give the information card and say: 
Here is some information that we give to all women about domestic violence.
If the woman answers YES to either or both questions continue to Questions 3 & 4.
Q3 Are you safe to go home when you leave here? 
Q4 Would you like some assistance with this?





policy monitoring

ÅAnnual one month snapshot  - every 
November since 2004

ÅConducted state-wide by NSW Health Dept.

ÅNov. 2008  -12,563 women screened (63%  
screening rate) 

Å5.8%  positive screen (737 women)

ÅRange 5.8% - 7.5% since 2004

ÅHigher Drug and alcohol  - lower early 
childhood



the study

method

Cross-sectional surveys with women recruited in 
health services  - six months post-initial screen 

sites and participants

10 sites (4 antenatal, 5 D&A, 1 mental health)

122 positive screen 

241 negative screen

In-depth interviews20 positive screened

Focus groups with health workers 



demographics and participation
Demographics

ÅAge 17-60yrs (21-30yrs 40% +ve & 46% -ve)

ÅLanguage other than English 16% +ve& -ve

ÅIndigenous 12%+ve, 3%-ve

Participation
Positive     Negative 

Estimate screened 430 3009

Met inclusion criteria  175             1283

Approached to participate 146 316

Agreed 130 284

Sample (after no recall removed)122 241



disclosing

abuse  



first disclosure to any  person (%)

23%

69%

7%

First disclosure

Previously told

Don't recall



model of disclosure

Judged

safe

Screening

Direct asking

Trust 

Choice

ÅReprisal

ÅLosing control

ÅShame

Safety

Disclosure



Judging it safe: 3 dimensions  

Safety from the abuser

άSay I was pregnant and he was doing it and I 
said [so] and he came to the clinic and they 
said something, then when I went home I 
ǿƻǳƭŘ ŎƻǇ ƛǘΦέ T.



safety from shame 

άWomen who are abused carry that round a 
lot. Struggle taking the kids to school and just 
seeing the other mothers. Great big 4WDs and 
ȅƻǳΩǊŜ ƛƴ ǘƘŜ Datsun120Y, chugging down the 
ǊƻŀŘ ǿƛǘƘ ŀ ƴƛŎŜ ōƛƎ ōƭŀŎƪ ŜȅŜΦέ M.

άIƻǿ Ŏŀƴ L ŘƛǎŎǳǎǎΚ L ƴŜǾŜǊ ŘƛǎŎǳǎǎ ŜǾŜƴ Ƴȅ 
ŦǊƛŜƴŘǎΣ ƘŜΩǎ gonnaƘƛǘ ƳŜΦ LǘΩǎ ǎƘŀƳŜŦǳƭΦ LŦ ŀƴȅ 
husbands hit you or [ ] misbehave. If I tell 
ǎƻƳŜƻƴŜΣ ƛǘΩǎ ǾŜǊȅΧŦŜŜƭ ǎƘȅΦέ     V. 



safety from losing control  

ά¢ƘŜ ǊŜƛƴŦƻǊŎŜƳŜƴǘ ǘƘŀǘ ǘƘŜ ǾƛƻƭŜƴŎŜ 
counsellors have is very much needed, but it 
also starts to feel like a process, like once you 
Ǝƻ ǘƻ ǘƘŀǘ ƭŜǾŜƭ ƻŦ ƎŜǘǘƛƴƎ ƘŜƭǇΣ ǘƘŜǊŜΩǎ ƴƻ 
going back because people will stop you going 
ōŀŎƪΦέ Z.



decisions to NOT disclose

Of those who gave negative responses : 

14%  reported in their survey responses they 
had actually experienced abuse but elected 
not to disclose

Most likely mental health and D&A patients

Reasons for non-disclosure: abuse not 
considered serious/ fear/ shame



responses 



services attended



information card
Å56% recalled receiving

Å81% who recalled 
receiving read it 

Å16% gave it to, or talked 
about it with, another 

ÅInterviews:4/6  those 
still in a relationship 
with abuser, allowed 
him to read.



reported changes to 
attitudes



% in agreement # Change in Agreement

Attitude Now Then Increased Decreased 

.ŜƛƴƎ ƘǳǊǘ ōȅ ŀ ǇŀǊǘƴŜǊ ŀŦŦŜŎǘǎ ŀ ǿƻƳŀƴΩǎ ƘŜŀƭǘƘ
Positive 96%   (105/110) 80% (88/110) 31 2

Negative 97%   (201/208) 94%   (196/208) 18 2

Abuse by a partner or ex-partner happens to a lot of women
Positive 86%  (92/107) 81%   (87/107) 20 8

Negative 82%   (168/204) 76%   (158/204) 18 3

If a woman gets hit by her partner she probably deserves it
Positive 8%   (9/112) 17%   (19/112) 3 20

Negative 2%    (4/230) 1%   (3/230) 4 4

LǘΩǎ ŀ ƎƻƻŘ ƛŘŜŀ ŦƻǊ ƘŜŀƭǘƘ ǿƻǊƪŜǊǎ ǘƻ ŀǎƪ ŀōƻǳǘ ŀōǳǎŜ
Positive 92%   (104/113) 78%   (88/113) 22 1

Negative 95%   (218/229) 92%   (211/229) 17 1

I could ask for help from health workers about abuse
Positive 84%   (96/114) 65%   (74/114) 29 6

Negative 95% (220/232) 93%   (216/232) 22 6

Change in abuse-related attitudes 



other reported impacts 
of screening  



useful effects

Type of outcome count

Prompted to re-evaluate 10

Diminished isolation 9

Access to services/ support 4

Moved/ abuse ended 3

Other 5

Total 31

34% identified benefits from screening



did anything bad or negative happen 
as a result of the screening? 

ÅReported by 7/119 (6%)

Of those who provided further.....

Å5/7  - sadness / depression

Å1/7  - Re-abused

ÅRe-abused participant also reported that 
police charged offender, received social work 
and legal services 



self-reported change in abuse

Å100% screened positive

ÅHITS tool scores

Å(Frequency: hit, insult/ threaten/ scream at)

Å54%  (62/114) in current abuse at screening

Å35% (40/114) in current abuse 6 months later



ǿƻƳŜƴΩǎ ƴŀǊǊŀǘƛǾŜǎ ƻŦ 
abuse and screening 



diverse situations 

Å!ōǳǎŜΥ Lƴ ƻǊ ƻǳǘΧ ǘƘŜ ƭƛƴŜ ƛǎ ōƭǳǊǊŜŘΦ

ÅAbuse post-separation 

ÅRelationship ended? 

ÅWomen who remained 

in relationships not 

άŎǳǊǊŜƴǘƭȅέ ŀōǳǎƛǾŜ

ÅNot simply progression from abuse to safety



asking: -> naming abuse

ά²ƘŜƴ ȅƻǳ ŀǊŜ ƛƴ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇΣ ȅƻǳ ƎŜǘ ǳǎŜŘ 
ǘƻ ƛǘ ŀƴŘ ȅƻǳ ǘƘƛƴƪ ƛǘΩǎ ŀ ƴƻǊƳŀƭ ǘƘƛƴƎΦ ώ ϐ !ƴŘ 
ƛǘ όōŜƛƴƎ ŀǎƪŜŘύ ƳŀƪŜǎ ƛǘ ƳƻǊŜ ǊŜŀƭΦέQ.

άIf people are taking it this seriously that they 
have to ask you questions about it, then you 
ǎƘƻǳƭŘ Řƻ ǎƻƳŜǘƘƛƴƎ ŀōƻǳǘ ƛǘΦώ ϐ¢ƘŀǘΩǎ ǿƘŀǘ 
ƳŀŘŜ ƛǘ ŎƭƛŎƪ ƛƴ Ƴȅ ƘŜŀŘΦ LǘΩǎ ƴƻǘ Ƨǳǎǘ ŀ ŦƛƎƘǘΦ 
LǘΩǎ ŘƻƳŜǎǘƛŎ ŀōǳǎŜΦέP.



responses to disclosure 

-> development of 
connection



conclusions
ÅScreening acts as a complex intervention 

ÅHas high acceptance among women 

ÅProvides opportunities for first disclosure

ÅAssociated with reported attitude change

ÅUseful effects reported by 1/3 abused women

ÅThe boundaries of abuse are blurred   

ÅScreening leads to naming of abuse and 
supporting connection



άtŜǊǎƛǎǘ ƳƻǊŜΦ tŜǊǎƛǎǘ ƳƻǊŜΦ .ŜŎŀǳǎŜ Ƴŀƴȅ 
ƪŜŜǇ ǉǳƛŜǘ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ŀŦǊŀƛŘΦ !ƴŘ ƛǘΩǎ 
ƻƴƭȅ ŀǎƪŜŘ ƻƴŎŜ ŀƴŘ ǘƘŜƴ ƛǘΩǎ ƭŜŦǘΦ .ǳǘ ƛǘΩǎ ƭƛƪŜ 
when you really want something. Just 
knocking, knocking, knocking. Because you 
ƪƴƻǿ ǘƘŀǘ ǿƘŜƴ ȅƻǳ Ǝƻ ǘƻ ǎƻƳŜƻƴŜΩǎ ƘƻǳǎŜ ƛŦ 
you keep on knocking they WILL open the 
door, no matter if they are angry are like 
ά²I!¢ Řƻ ȅƻǳ ²!b¢Κέ {ƻ Ƨǳǎǘ ƪŜŜǇ ƪƴƻŎƪƛƴƎ 
ŀƴŘ ŘƻƴΩǘ ƎƛǾŜ ǳǇΦέE.
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