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Foreword by Professor Alan Hayes

While central to family life, caring can be invisible to those 
beyond the home. This can especially be the case in families 
caring for a member with a disability. In order to frame effective 
policies, research is needed on the extent of caring within 
families and the impacts that it can have, both within and 
beyond the family. The current report does this by analysing 
the results of a survey undertaken in late 2006 of over 1,000 
carers receiving government payments. The report shows the 
impacts of caring for a family member with a disability on 

both physical and mental health. Caring is shown to have physical, emotional 
and relational impacts, as well as broader effects on finances and engagement in 
paid employment. These impacts are amplified in families caring for more than 
one person with a disability and with other dependent members. As such, the 
report makes a very valuable contribution to our understanding of the informal 
care provided by Australian families

I am particularly pleased that this has been a first, very fruitful, collaboration 
involving staff of the Department of Families, Community Services and Indigenous 
Affairs (now the Department of Families, Housing, Community Services and 
Indigenous Affairs) and the Institute. As members of the research team from the 
department, Dr Norbert Zmijewski and Marcia Kingston wrote and contributed 
to chapters of the report, provided the sample frame for the study, contributed to 
the interview schedule and assisted in the training of interviewers. I congratulate 
the authors on an excellent report that is the product of a most successful joint 
venture. Of course, a survey of this scope could not have been undertaken without 
the generous assistance of the many participants who were willing to share their 
insights and experiences.

Thank you!

Professor Alan Hayes 
Director 

Australian Institute of Family Studies
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Foreword by Dr Jeff Harmer

Family carers make an invaluable contribution to the care 
and wellbeing of people who need assistance due to disability, 
severe medical conditions or ageing. This contribution also 
provides enormous benefits for the Australian community.

The Department of Families, Housing, Community Services and 
Indigenous Affairs (FaHCSIA) acknowledges the importance 
of a strong evidence base in underpinning good policy 
development. This report provides valuable new information 

about family perceptions of the impact of caring for a person with a disability 
on a significant group of informal carers: those receiving Australian Government 
payments in recognition of their caring responsibilities.

This research will also provide valuable input to FaHCSIA’s review of support for 
pensioners and carers, which is part of the Government’s review of Australia’s tax 
system.

The study is based on a survey of a random sample of people receiving Carer 
Payment and/or Carer Allowance, which are the major payments available for 
people who provide informal care for family members or friends. The major 
findings in the report illustrate the enormous personal sacrifices carers make 
through their selflessness and hard work.

I would like to express appreciation to the carers who willingly and enthusiastically 
gave their time to participate in this study. These carers provided important insights 
into the family impact of caring for a person with a disability, including physical, 
emotional, social and financial impacts, and the effects on family relationships 
and labour force participation.

FaHCSIA is pleased to have collaborated with the Australian Institute of Family 
Studies on this highly worthwhile project.

Dr Jeff Harmer 
Secretary 

Department of Families, Housing,  
Community Services and Indigenous Affairs
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