
P R O G R A M  E VA L U AT I O N  
C O N S U LTA N C Y  S E RV I C E
The National Child Protection Clearinghouse is an informational 
and advisory resource on child abuse prevention, child protection 
and associated family violence, and forms the hub of a network of
people concerned about preventing child abuse and neglect. In a
two-way relationship with the community the Clearinghouse col-
lects, shares, monitors and distributes information and resources
on the latest developments in the prevention of child abuse and
neglect. Primary target groups are those with a major interest in
child abuse prevention, such as policy makers and analysts, those
working with ‘at risk’ or maltreated children and their families, and
researchers. 

In late 1999 the Clearinghouse is launching a new evaluation 
consultancy service for service providers who run, or who plan to 
run, child abuse prevention programs. Our aim is to provide greater
support to those agencies and groups who want to evaluate their 
prevention programs, but require advice and support to make it 
happen. Services will include:

• Program evaluation consultancy/advisory service

• Assistance in developing evaluation designs

• An evaluation manual

• One day program evaluation workshops

• Site visits

• An evaluation page of useful materials, located on the 
Clearinghouse website

• Discussion of evaluation issues on a Clearinghouse email 
discussion list (childprotect)

• Reference material on standardised tests

• Reference material on funding bodies 

If you are interested in any or all of these services, please 
contact us at: 

National Child Protection Clearinghouse
Australian Institute of Family Studies,
300 Queen Street, Melbourne, Victoria, 3000
Phone: (03) 9214 7888  Fax: (03) 9214 7839
Email: fic@aifs.org.au  

Website: www.aifs.org.au 
(select Child Protection Clearinghouse)

National Child 
Protection 
Clearinghouse
Australian Institute of Family Studies
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In South Australia for example, initial
aggregation of family needs data sug-
gested a significant gap in DV services
available to families with child pro-
tection issues in certain metropolitan
districts but not in others. In Michigan,
substance abuse was found to be a
chronic problem in 27 per cent of fam-
ilies with children in foster care but
only 6 per cent of families involved in
the Families First program. This kind
of data is needed to support detailed
planning and resource allocation.

• Monitoring of service provision and
compliance. Referrals to particular ser-
vices can be related to the needs assess-
ment to determine if families with
serious problems in the various needs
domains are (a) being referred to the
necessary services, and (b) are actually
receiving the services or are refusing
them.

• Determining the relative effectiveness 
of programs and service providers. Using
matched groups of cases with similar
needs profiles, outcome comparisons
(eg re-abuse rates) can be made
between different intervention strate-
gies or different treatment programs.
This in turn provides departments with
valuable information concerning the
effectiveness of the community agen-
cies they fund.

Conclusion
I believe the time has come for statu-
tory child protection services in Aus-
tralia to look at the rapidly developing
field of formal needs assessment in
case management. These processes
hold out the promise not only of more
systematic planning at the case level
but also of improved strategic planning
at broader departmental levels.
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