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We need to protect the child from physical or psycho-
logical harm caused by being subjected or exposed to
abuse, ill-treatment, violence or other behaviour.

Steps Forward for
Families: Research,
Practice and Policy
8th Australian Institute of
Family Studies Conference

T
he 8th Australian Institute of Family Studies
Conference, Steps Forward for Families: Research,
Practice and Policy, was held in Melbourne on

12–14 February 2003. The aim of the conference was to
bring together research on a wide range of family issues,
and many of the papers and conference sessions were
at the intersection of research, policy and practice.

The conference was formally opened by the Minister
for Family and Community Services, Senator Amanda
Vanstone, via a video linkup. The Hon. Larry Anthony,
Minister for Children and Youth, then gave a brief 
outline of government interest in family-related 
matters, emphasising the importance of early 
intervention and of children getting a good start 
in life. 

In recent years, the Australian Institute of Family
Studies has dedicated increased resources to research
on the family as the natural environment for the
growth and wellbeing of children, and on the role
governments play in supporting parents by provid-
ing both material assistance and support programs.
In keeping with this broad direction, a number of con-
ference papers focused on the lives of children in their
family and community contexts. 

Addressing child abuse and other family violence
However, in addition to a range of papers focused on
children, parenting and the provision of support to
children and families, a number of sessions were
developed to explore elements of child protection and
child abuse prevention, domestic violence, sexual
assault and associated issues. The increasing profes-
sional and societal interest in the various forms of ➤



family violence is reflected in the expansion of Institute research in
the area, particularly through the operation of the National Child
Protection Clearinghouse.

Individual papers explored a range of specific forms of violence,
such as adult sexual assault by intimate partners, family homicide,
the abuse of children by women, and the abuse of animals. Some
key issues likely to dominate family violence research, policy and
practice issues over the next few years were also identified. 

The first issue relates to a growing recognition that one form of
family violence often does not occur in isolation. That is, there is a
link between the different forms of family violence. This is perhaps
clearest when looking at the association between the co-occurrence
of different forms of child abuse and neglect and domestic violence
(that is, the violence between intimate partners). A symposium of
papers led by researchers from the University of Sydney explored
this association, with Jude Irwin, Fran Waugh and Marie Wilkinson
reporting on a recently completed study of the NSW Department
of Community Services’ response to domestic violence, and policy
and practice issues related to the protection of children and young
people who live with domestic violence. 

The recent recognition of a relationship between the perpetration
of various forms of family violence and the abuse of domestic pets
was highlighted in a paper by Eleonora Gullone and colleagues
from Monash University. Their study replicated US studies and
brought home the horrendous nature of violence towards pets
within a context of wider family violence.

The second issue concerned developments in research and prac-
tice. Presentations were given on current child protection practice,
particularly as it relates to children living with domestic violence,
and on the sexual assault of children. Robyn Sullivan, the
Queensland Commissioner for Children, chaired a symposium on
the roles and functions of the Queensland Commission for
Children and Young People. 

The Commission’s use of evidence-based practice to inform gov-
ernment and the professional sector was highlighted. Presenters
reflected on the Commission’s work in engaging with children 
and young people – the importance of ‘hearing children’s voices’ –
particularly in the development of policy initiatives that inform the
Commission’s work.

A focus on resiliency

The shift from (purely) preventing risks or social ills towards the
creation of family and community capacity or resilience is now a
dominant trend in policy and practice. The impact of this transition
on government policy, research and the changing nature of family
support work was explored in a number of sessions at the
Conference.

The current cornerstone of the Commonwealth’s policies to 
support and strengthen Australian families and communities is 
the Stronger Families and Communities Strategy. Launched in April
2000, the Strategy takes a prevention and early intervention
approach. It aims to help families and communities by building
resilience and a capacity to manage problems before they become
severe. Hence, the Strategy reflects the current shift towards a
capacity building, rather than risk prevention, approach to family
violence issues. 

Libby Davies, Executive Director of the peak agency Family
Services Australia, discussed some of the challenges for service
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delivery in this changing policy environment. Anita
Joinking and Marie Leech from Mission Australia described
some of the trends in family demographics, workers’ per-
ceptions of the main issues in strengthening families, and
some of the key family strengths that should be reinforced
when attempting to develop families’ resilience. 

The Institute’s role in conducting research allied to the
Stronger Families and Community Strategy came to the
fore via two sessions that highlighted the innovative work
of the Stronger Families Learning Exchange (SFLEX). A
major component of the Learning Exchange is the creation
of a Training and Support Team of researchers who provide
action research evaluation support to 40 community devel-
opment projects. The Team is funded under the Stronger
Families Fund, which is part of the Stronger Families and
Communities Strategy. 

The Team assists projects to design and carry out an action
research evaluation of their project, providing advice and
support on issues such as: action research processes;
research design and methods; the analysis and interpreta-
tion of data; and the production of project reports. In the
longer term, the project will generate national data (via the
Institute) on effective practice and early intervention strate-
gies. The results will inform Government policy, community
development and service delivery, and research practices. 

A SFLEX symposium outlined how the Commonwealth’s
vision of research support for a range of community devel-
opment projects located across the nation is in the process
of being translated by the research team into broader learn-
ing outcomes that can inform policy. Leah Anderson, from

the Connecting Families project, Wagga Wagga NSW, pre-
sented a case study that demonstrated how the relationship
between funders (FaCS), research support (SFLEX) and a
funded project had developed, resulting in significant ben-
efits at the local (project and community) level.

The specifics of providing action research support were
further delineated by Kelley Johnson (SFLEX Team leader)
and Lisa Natoli via the presentation of a workshop on
action research processes. This session provided the audi-
ence with an opportunity to hear of the research team’s
experiences in working with a range of projects, at times
within a government bureaucratic context, and to work-
shop issues of research practice.

Conference abstracts
A full list of papers presented at the conference can be
either viewed or downloaded through the Institute’s
website at www.aifs.gov.au. The following is a selection
of abstracts from the papers presented.

Institutional processes for dealing with allegations 
of child sexual abuse 
Tom Altobelli 
School of Law, University of Western Sydney

Institutional processes for dealing with allegations of child
sexual abuse, such as the Catholic Church’s Towards Healing
statement, fail to recognise that the public has a legitimate
interest in ensuring that the processes used to investigate
complaints and offer assistance to victims are transparent,
rigorous and accountable. These institutional processes 
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Katie Kovacs

In the last edition of the Clearinghouse Newsletter, we sought feed-
back from readers about the content and format of our Newsletters
and Issues Papers. We were delighted to receive 236 responses
with some exceptionally helpful comments and suggestions. Many
thanks to all who completed and returned the survey! 

Results
Readers were asked to rate the usefulness of both Clearinghouse
Newsletters and Issues Papers according to a four-point scale
ranging from ‘of no use’ to ‘very useful’. The responses indicted
that the majority of readers are finding our Newsletters and
Issues papers either useful or very useful. The responses
received can be seen in the charts below. 

Feedback suggestions
Some extremely useful suggestions were offered about improving
our publication formats. Such changes have been incorporated
wherever possible in the current Newsletter.

Readers also suggested numerous interesting and relevant top-
ics for coverage in future issues of our publications. The preven-
tion of child abuse in Indigenous communities, is one such area
that will be pursued later this year. 

Results of the Clearinghouse
Feedback Survey

The Clearinghouse is grateful to all those who provided feedback
to this recent survey, and we will endeavour to incorporate as
many ideas as possible into future Newsletters and Issues
Papers. Ongoing feedback in respect to either the content or for-
mat of our publications and services is always welcome and can
be forwarded via email to ncpc@aifs.gov.au; or phone (03) 9214
7888; or fax (03) 9214 7839. 

Issues Paper Feedback (216 responses received)

Newsletter Feedback (236 responses received)
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The National Disability Services
Abuse and Neglect Hotline is a

Australia-wide telephone service
for reporting the abuse and neg-
lect of people with disabilities who
are clients of government-funded
services.

The Hotline was launched by the
Hon. Senator Amanda Vanstone in
2001 to help safeguard the rights
of people with a disability who
use Commonwealth, State or Ter-
ritory funded services. The serv-
ice is fully federally funded

through the Commonwealth
Department of Family and Com-
munity Services.

Cases of abuse and neglect can
include physical, sexual, psycho-
logical, legal and civil abuse,
restraint and restrictive practices,
or financial abuse. It can also
include the withholding of care
and support which exposes an
individual to harm. 

The Hotline is open from 8 a.m. to
8 p.m. seven days a week across

Australia. It is operated by an inde-
pendent non-government organ-
isation and staffed by people who
are sensitive to the needs and
issues of the disability sector. 

Concerned people can call the
Hotline to report cases of abuse or
neglect, or to find out more about
the service. Allegations are
referred to the appropriate author-
ity for investigation, and an inter-
preter service is available.
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inadequately balance the public interest with the private
interests belonging to the stakeholders in these claims. 

The need for confidentiality that is invoked in seeking to
protect private interests directly undermines public confi-
dence in the process. Greater recognition needs to be given
by institutions to the legitimacy of the public interest, and
this legitimacy needs to be reflected in the processes used.
The role of such processes in educating the public and thus
having a preventative function needs also to be recognised.
At the same time the public needs to recognise the legiti-
macy of claims by stakeholders to use confidential process-
es until clear findings have been made in relation to allega-
tions. The paper will suggest a new model for dealing 
with claims within institutions arising out of allegations of
sexual abuse that moves closer to finding that elusive 
balance between the public and private interests. (Full paper
available)

Permanency planning beyond care: the attachment 
needs of young people leaving care
Judy Cashmore and Marina Paxman
Social Policy Research Centre, University of New South Wales

Finding and maintaining a safe, secure and stable placement
for children and young people in out-of-home care is recog-
nised as a critical issue in out-of-home care because of the
adverse outcomes associated with lack of stability and drift in
care. Permanency planning includes a range of policy and
practice approaches to try to maximise stability and continu-
ity. This paper provides a review and critique of these
approaches in Australia and elsewhere, and the implications
from attachment theory. It also draws upon data from the
five-year follow-up to the longitudinal study of Wards
Leaving Care study in New South Wales, funded by the NSW
Department of Community Services. The young people who
have fared best are those who had some stability in care and
the support of a carer, family member or community support
worker after leaving care, but the young people’s perceptions
of their security during childhood and in care are better 
predictors of their ‘resilience’ than stability per se. 

‘Good enough parenting’: when government is the parent? 
Mike Clare 
University of Western Australia

The paper reviews the introduction of the UK Looking
After Children practice and management materials in

Australian States and Territories against the background of
a comparative analysis of central government systems to
prescribe standards of service and to monitor outcomes for
children in care in the UK. The writer argues that the UK
government commitment to a ‘whole of government’ inter-
ventionist set of activities is significantly more useful in
driving child welfare initiatives than the more fragmented
and secretive systems in Australian States. The measures
include inspections of agencies, quality assurance process-
es and performance standards. Finally, the writer reviews
some international LAC projects and reviews successful
elements of implementation strategies. (Full paper available)

The violence of women: making sense of child abuse 
perpetrated by mothers
Lee FitzRoy
RMIT University

Women perpetrating violence against a beloved child, is a
‘disgrace’ hidden in the private realm of the home and/or
publicly denounced as a crime of unnatural evil. Images of
women hurting their children transfix and horrify the 
general community. These extreme social reactions emerge
in part as a response to a construction of ‘woman’ as ‘moth-
er’, the origin of life juxtaposed with the image of the ‘bad’
mother. The paper explores the contradictory constructions
of ‘woman’ and ‘mothering’, combined with the often incon-
sistent social responses to, and theoretical analyses of,
women who perpetrate violence. A critical examination of
possible reasons why mothers perpetrate violence against
their children is presented. The study primarily focuses on
women’s use of physical violence against their children;
however, categories and definitions of ‘violence’ per se are
not fixed or definitive. Therefore, the paper acknowledges
that a focus on physical violence does not preclude a critical
examination of other acts of emotional/psychological, sexu-
al, social and/or financial violence perpetrated by women. 

The broad aim of my research is to contribute to the current
body of knowledge, which explores women’s diverse and
contradictory experiences as both victims/offenders. In
undertaking the study, I believe that a detailed examination
of women’s use of violence may assist women themselves in
their own choices and actions. In addition, it is hoped that
such explorations may aid practitioners and the human serv-
ice, child protection and criminal justice systems, which
respond to women and their children. (Full paper available) 

National Disability Services Abuse and Neglect Hotline

FREECALL 
1800 880 052



1300 65 68 65
(Local Call Cost Only)
Email: eciail@systematics.com.au
PO BOX 4752,
North Rocks NSW 2151

The Early Childhood Intervention Infoline is an initiative of the
NSW Government through the Departments of Ageing, Disability
and Home Care, Community Services, Education and Training,
and Health. It was launched in September 1998 and is auspiced
by Early Childhood Intervention Australia (NSW Chapter). 

The Infoline provides information and advice on early childhood
intervention services throughout New South Wales which
assist both young children with developmental delay or dis-
abilities and their families. Enquiries are welcome from anyone
in the community, including family members, child care work-
ers, teachers, therapists, doctors and other professionals. The
Infoline is staffed from 9 a.m. to 2.30 p.m. weekdays, exclud-
ing Thursdays. Messages can be left on the answering service
outside those hours, and all calls will be returned promptly. 

NSW Early Childhood 
Intervention 
Infoline
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The co-occurrence of family violence and animal abuse:
a comparison of violent and non-violent families
Eleonora Gullone, Anne Volant and Judy Johnson 
Monash University

Over the last decade, professionals have become increas-
ingly aware of a link between violence toward humans and
animal cruelty. This link calls for a combined response by ani-
mal welfare organisations, law enforcement agencies and
health care professionals. Such a response is increasingly
being adopted in the US and the UK, but the need has only
recently been recognised in Australia. Identification of animal
cruelty may provide important information about family
violence. The present investigation is the first of its kind in
Australia. The aims of the study were primarily to determine
the degree of co-occurrence of family violence and pet (com-
panion animal) abuse in an Australian context. Secondly, co-
occurrence rates between a randomly selected community
sample and a representative Victorian sample recruited from
family violence support organisations were compared. Par-
ticipants included over 100 women who had in the past or
were currently involved in a violent relationship, and a com-
parison group of women who had not in the past nor were cur-
rently involved in a violent family situation. The results of the
study, which were very consistent with past research in other
countries, were presented along with their implications. 

Paying for care: the state of affairs in fostering
Marilyn McHugh
Social Policy Research Centre, University of New South Wales

The trend in a number of Western countries is to pay foster
carers a fee or retainer in addition to reimbursements for the
costs of the child in their care. There are also a small but grow-
ing number of commercial foster care agencies who contract
to governments to provide foster care services. The notion of
‘paying for caring work’ has received a good deal of attention
in literature by feminist economists who distinguish between
caring as a ‘labour of love’ and caring as unpaid work. The
notion of paying foster carers for the work they do is quite con-
tentious within the industry. Carers themselves are quite
divided about the concept of being paid a salary or wage, with
many arguing ‘we don’t do it for the money’. 

In Australia and overseas the literature on current family fos-
ter care highlights the ‘crisis’ in foster care. Research indicates
that the number of children requiring alternative care is on the
increase in many countries, and of concern is the difficulty
experienced by agencies in recruiting and retaining suitable
carers and preventing placement breakdown. With the grow-
ing participation of women in paid work, particularly those
with children (the ‘typical’ foster carer), the question arises
‘who will do the caring’ and, more cogently, ‘how will the costs
of caring be met’? 

This paper overviews some of the current trends here and
overseas in paying carers a fee or retainer in addition to
reimbursements for costs. It discusses the merits of these
programs and their applicability to Australia within the 
context of feminist economics. 

Evaluating the Columbus Pilot in the Family Court of 
Western Australia 
Paul Murphy and Lisbeth Pike 
Family Court of Western Australia

The evaluation of the Columbus Pilot is being conducted by
a collaborative team from The University of Western

Australia and Edith Cowan University. The evaluation is
using a multi-method approach within the Stufflebeam CIPP
(Context, Inputs, Process and Product) model of program
evaluation. In addition to the qualitative data obtained dur-
ing in-depth interviews with a range of key stakeholders, the
project is ‘mapping’ cases within the Columbus Pilot and
comparing these with a ‘Control’ sample, some long-term
cases (a ‘Comparison group’), and the ‘ideal’ Columbus
process – the ‘Design’. The mapping process also allows esti-
mates of imputed ‘case costs’ to be established so that the cost
of intensive early intervention can be assessed against the
costs of lengthy litigation. This paper reports some of the pre-
liminary findings and the impact this project is having on the
culture of the Family Court of Western Australia. The paper
also outlines the next two stages in the evaluation project.
(Full paper available)

Childhood adversity and abuse and mental health in adult life
Bryan Rodgers, Kelly Blewitt, Patricia Jacomb and 
Stephen Rosenman
Centre for Mental Health Research

There is research evidence that early adversity and abuse
have enduring consequences extending into adult life, in
addition to their immediate effects on children. These con-
sequences are particularly apparent for mental health prob-
lems. However, most studies in this field employ single
measures of childhood adversity and outcome. Little is
known about multiple risk. 

The study aimed to (1) delineate associations between
indices of childhood family adversity and depression, anx-
iety and substance use in adulthood; (2) assess the cumula-
tive nature of risk; (3) identify types of adversity making
unique contributions to outcomes. 
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Are we meeting family needs in Australia? 
Adam Tomison 
National Child Protection Clearinghouse

The increasing expansion and identification of social ills or
issues (e.g. child abuse and parenting problems, youth sui-
cide, bullying, domestic violence, substance abuse, rela-
tionship breakdown etc.), combined with a greater focus on
the quality of family life and the health and wellbeing of
family members, has produced significant demand by fam-
ilies and communities for support from governments and
professional agencies. This has occurred as traditional
forms of support provided by extended family and/or
friends and neighbours have been decreasing. 

The last decade has seen a reinvestment in a rapidly chang-
ing family support sector, and the growing recognition of
the need to work strategically to ensure the best response
for families and improved societal health and wellbeing.
But are we – or, more specifically, the family support sys-
tem – meeting family needs in Australia? Do our current
approaches work and, if so, how do we know? And what is
good practice in supporting families? 

One of the substantial problems in determining if support
is successful is that, in general, the service sector and poli-
cymakers lack good evidence of the interventions that can
produce a significant change in family or community
health and wellbeing. That is, we don’t really know what
interventions or programs work, or under what circum-
stances and for whom. This paper discusses the benefits of
adopting an evidence-based practice approach to service
provision, and provides a brief overview of some of the
current trends that have been developed to meet identified
needs. A number of promising areas that would benefit
from further exploration are also noted. (Full paper available) 

Safety planning – children and young people who live with
domestic violence
Fran Waugh and Michelle Bonner 
University of Sydney

A number of government and non-government agencies
across NSW, including family support, community health,
legal services, NSW Department of Community Services
(DoCS) and housing services, are involved on a daily basis
in working with the issues of domestic violence and child
protection. For practitioners in this field, safety planning is
a key element in their interventions with women and chil-
dren experiencing domestic violence. However, practition-
ers have often addressed domestic violence and child pro-
tection as separate issues resulting in intervention focusing
on the safety of the women while overlooking the safety of
their children. This paper explores the issues of developing
safety plans for children and young people in domestic vio-
lence situations as identified in focus groups and inter-
views conducted with practitioners in NSW in 2001. For
some agencies these strategies ranged from making a
report to DoCS about the domestic violence, to involving
children and young people in developing their own safety
plans. Other agencies, in comparison, had minimal or no
direct intervention with children and young people and
instead focused on the mothers’ needs. The strategies that
were developed were greatly influenced by legislation, the
agency philosophy and policies, and practitioners’ under-
standing of domestic violence and child protection. (Full
paper available)

Cross-sectional surveys of 7500 community participants aged
20–24, 40–44 and 60–64 years in the ACT Region were carried
out. Data were collected by handheld computers, with retro-
spective reporting of childhood adversity. Types of childhood
adversity varied in prevalence from less than 1% (parental
sexual abuse) to over 20% (mother’s depression). Multiple
adversity occurred more often than expected by chance. In
the 20–24 group, for example, 34.3% reported three or four
types of adversity and 9.1% reported five or more types.
Adult depression, particularly, showed a marked increase in
prevalence with cumulative adversity – a sixfold increase in
risk from zero to high adversity. A lesser twofold increase in
risk was found for drinking. Some forms of adversity make
unique contributions to predicting outcomes. 

There is evidence that cumulative adversity is deleterious for
adult mental health and that some individual types of adver-
sity are especially linked to later risk. (Full paper available)

Factors affecting families’ access to child abuse prevention 
programs: an exploratory study
Janet Stanley and Katie Kovacs 
National Child Protection Clearinghouse

There is little documented information about how families
locate, gain access to, and use child abuse prevention pro-
grams. In order to address this knowledge gap, the
National Child Protection Clearinghouse has undertaken
exploratory research to gain further understanding about
issues around how families with a child at risk of being
maltreated avail themselves of programs designed to 
prevent this maltreatment.

Information was sought from a sample of 32 practitioners
currently running home visiting and parent education pro-
grams in New South Wales and Victoria. Self-completed
questionnaires and structured interviews were used to pro-
vide information on the nature of the projects, neighbour-
hood characteristics, recruitment processes and methods of
program implementation that, it was hypothesised, could
impact on how clients availed themselves, engaged with
and used programs. 

Results suggest that a number of well-planned programs
exist which effectively link parents into a network of serv-
ices and provide therapeutic support for the children.
However, various barriers continue to restrict access by
some families to these services.

The paper outlines practical outcomes which may assist serv-
ice providers to further refine and develop programs that tar-
get, engage, and have the best possible impact on the group
of ‘high risk’ families most in need of support, thus provid-
ing a more efficient and cost-effective service. The findings
also have implications for future policy development in rela-
tion to prevention programs. (Full paper available)

Left-right: Katie Kovacs,Janet Stanley and Steve Walker
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I
n August 2002, a report entitled Domestic Violence and Child
Protection was released by the University of Sydney. The
report makes a valuable and detailed contribution to

knowledge about the experiences of women and children who
have survived domestic violence, as well as the attitudes
and decision-making practices of practitioners. 

The report aimed to examine practitioners’ knowledge and
understanding of domestic violence and child protection; to
review child protection strategies utilised by practitioners; to
explore the needs of women and children who have lived 
with domestic violence; and to develop effective strategies
which could be used to respond to these needs by means of
a template of good practice.

The report presents the findings of four independent but
related studies which were conducted between 1997–2001 by
the Department of Social Work and Policy Studies at the
University of Sydney in collaboration with Barnardos Aus-
tralia. The collaboration aimed to address the gap that is
often present between research and practice. The NSW
Department of Community Services (DoCS) contributed
financially to the first study.

The collaboration allowed for different perspectives to be
gained about issues that arise when dealing with domestic vio-
lence where children are involved. Taken as a whole, this
report provides a comprehensive picture of the situation in
NSW, and offers recommendations for good practice at the
individual, agency and interagency levels which could be
extended to other States and Territories. 

STUDY 1: Domestic violence and child protection – 
the practice and policy context in the Department 
of Community Services (DoCS)

One of the key issues in the area of child protection and
domestic violence is the way in which child protection author-
ities respond to cases of domestic violence where children are
involved. The first study comprised an analysis of statutory
responses to domestic violence based on observation of intake
practices in five DoCS offices. This involved data collection
of all child abuse intake referrals to the Department; in-depth
interviews with intake workers and assistant managers 
to explore practices surrounding intake; and the tracking of
a percentage of referrals over an 18-month period.

It was found that domestic violence was the most common
reason for a child to be referred to DoCS. Even in cases where
domestic violence was not the primary reported concern, it
was often the reason for subsequent re-referrals. However,
domestic violence-related child protection referrals were
found to be less likely than other child abuse notifications to
undergo an investigative assessment. Where these did occur,
the most common outcome was either referral or closure, with
little follow-up of cases referred to other agencies. 

The inclusion of ‘exposure to domestic violence’ as a category
of child abuse in NSW has occurred in response to growing
recognition of its impact as a category of emotional abuse.
However, the current report suggests that the change has been

K AT I E  KO VAC S  O F F E R S  A  B R I E F  O V E R V I E W  O F  S O M E  R E C E N T LY  P U B L I S H E D  R E S E A R C H

Domestic Violence
and Child Protection
By Jude Irwin, Fran Waugh and 
Marie Wilkinson (University of Sydney 2002)
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administrative only. Little attention has been given to how
these changes should translate into child protection 
practice, and many workers feel under-equipped to deal
with domestic violence as a child protection issue. 

Further, the demands of dealing with incoming calls and
often irate people, in combination with insufficient staffing
levels, have their toll on the capacity of intake workers to take
on domestic violence referrals. Intake workers interviewed 
for the study exhibited different understandings about 
domestic violence, its indicators and impact on children.

Study 2: Practitioners speak about domestic violence 
and child protection

The second study aimed to obtain practitioners’ views about
practice, policy and research issues faced by workers when
intervening in the lives of women and children who experi-
ence domestic violence. The study involved twenty-one focus
group interviews with (153) practitioners from statutory and
non-statutory organisations. Focus groups were run in both
rural and urban NSW and were attended by practitioners from
family support services, refuges, courts, police, health, DoCS,
preschools, Indigenous services and workers from culturally
and linguistically diverse communities. 

The study’s findings support what is generally known: that
practitioners acknowledge the importance of interagency col-
laboration, but find it difficult to achieve in practice. The study
also supports anecdotal knowledge that a lack of resources
available for women and children can affect the capacity of
women to ensure the safety of their children. Police expressed
concerns that mandatory reporting requirements eroded 
mothers’ trust and their willingness to contact police. 

Practitioners commented on the fact that definitions of domes-
tic violence varied between agencies. They expressed a desire
to see research in this area focus attention on practice issues and
strategies, and saw a need for locally-developed and culturally-
diverse public education campaigns to assist in increasing
community awareness about the issues confronting women and
children who live with domestic violence. Practitioners also
expressed concerns about the way in which culturally and lin-
gually diverse groups were often treated as homogenous
groups, with their individual needs and values frequently not
considered. The evaluation of services for women and children
was viewed as essential by all practitioners.

Study 3: Women’s speak about children and domestic violence

The third study carried out in-depth interviews with 41
women aged 24–47 who had lived with domestic violence. The
study asked the women to reflect on how the violence had
affected their children; how they had aimed to protect their
children; and the supports they would consider helpful to
enhance their children’s capacity to deal with the violence. 

It was found that mothers believed that the impact on their chil-
dren of living with domestic violence included increases in
aggressive behaviour, depression, suicidal thoughts, slower
school progress, lower self-confidence and strained relation-
ships amongst siblings and between children and their mother.
Further, some women noted that living with violence had
diminished their capacity to care for their children, and many
identified the importance of support from friends and family. 

With regard to formal support from services, some women
commented on their usefulness, while others mentioned that
a lack of information about the availability of formal support
services was an issue for them. Women isolated from both
informal and formal supports found it the most difficult to care
for their children. 

Women also commented on the lack of specialist services avail-
able to support children and young people who live with vio-
lence, and that most generalist services did not address the
issue of family violence. Indigenous women expressed their
lack of trust in the ability of services to meet their needs, and
fear of child removal by statutory workers was mentioned as
a factor which prevented them disclosing the violence. 

A number of women commented that they felt they had been
treated as being responsible for the violence perpetrated against
them, and some also felt responsible for not protecting their chil-
dren. However, women also talked about the many ways in
which they aimed to protect their children from the violence.

Some women experienced an increased risk of violence when
they departed from the violent relationship. Many women
talked about the difficulties associated with their children
maintaining contact with their fathers, especially when their ex-
partner undermined the mother’s relationship with the children. 

Also mentioned was a lack of safe and suitable locations for chil-
dren to be picked up and dropped off for contact visits. While
some women supported their children’s wish to maintain a rela-
tionship with their father, others talked about the Family Court
tending to ignore the presence of child abuse which, they
believed, sometimes compromised their children’s safety. 

Study 4: Children and young people speak about 
domestic violence

Interviews were conducted with 17 children and young 
people aged 8–18, in order to explore their experiences,
sources of support and the services they considered helpful
in supporting both themselves and their mothers. 

The children and young people interviewed had been subject
to a range of violence, which included being exposed to violence
against their mother and being abused themselves. Many of the
young people talked about trying to intervene during physical
and violent incidents between their mother and her partner,
including physically trying to stop the violence, distracting
the perpetrator, fleeing for help or calling police.

Younger children described even extreme violence as an
‘argument’ and talked about wanting the ‘arguments’ to
stop. They were also less comfortable than older children in
speaking about the violence outside the family. Many con-
sidered that their fathers should stop being violent and their
mothers should leave. Younger children also felt that they had
no power to stop the violence. Their mothers’ decisions to
leave the violent relationships were often complicated by a

It is recommended that agencies
ensure that the services provided
are accessible to the women and
children they are targeting.



Participation: SPICE IT UP!
The Wales Save the Children program has recently commissioned
a publication which offers a very easy-to-read guide to involving
and engaging children and youth in consultation and participation. 

This resource is written by Dynamix, a creative training co-
operative located in Wales, whose methods are based on the
principle of making participation fun. The publication offers a
very practical guide to innovative and interesting methods of
working with young people more effectively, while also pointing
out possible pitfalls and how to avoid them. 

The publication includes background material about the values
and issues embodied in the activities, as well as details about 49
practical activities to engage young people. The resource also
provides a range of practice resources for people working with
young people, including sample timetables, a worksheet and 
suggestions for further reading. 

The resource is relevant for anyone 
working with children and would be 
adaptable for many different settings. 
Activities can be used successfully 
for adults and children in team 
building, developing school policy, 
consultations, fun days and 
curriculum development. 
The resource can be used to 
explore issues such as bullying, 
the environment and discipline, 
and to tackle issues of young 
people who feel excluded. 

For more information contact:

Save the Children Wales
2nd Floor, Phoenix House
8 Cathedral Rd, Cardiff 
CF11 9LJ, WALES
Dynamix Ltd: dynamix@seriousfun.demon.co.uk
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range of complex factors including social, economic and cul-
tural issues. Children expressed the need for parents to talk
to them about the violence and that children should not
‘blame’ themselves. Children felt that when they asked other
adults questions about the violence, it was normalised. 

Children and young people had developed a range of coping
strategies including seeking social support (including their
mothers’) and becoming involved in a range of academic,
social and sporting activities. Several children and young peo-
ple expressed concerns about the limited supports available
for their mothers. The findings of this study support the the-
ory of parentification, where young people take on addi-
tional responsibilities in the absence of appropriate support
for their mothers. 

Children also stressed the importance of being believed and
having their views sought and taken into account for devel-
oping trust in practitioners. They had positive things to say
about the professionals that had assisted them including
teachers, police, counsellors and DoCS workers. An impor-
tant message gained by children from professionals was the
feeling that they were not to blame for the violence.

Good practice guidelines
The report concluded with some objectives and guidelines for
good practice for those who work in the domestic violence and
child protection sectors.

Individual practitioners
The report recommended further development and enhance-
ment of knowledge for practitioners about domestic vio-
lence and its implications for child protection practice. It
also recommended that all practitioners become familiar
with relevant legislation and legal reporting responsibilities,
and take seriously and believe in the stories of abuse told by
children and women. Workers were also advised to develop
skills in risk assessment for women and children, and to
assist in the development of safety plans. Practitioners were

encouraged to develop knowledge of resources and sources
of referral in the area, in addition to knowledge about agency
policies, practice protocols and interagency agreements.

Agencies
The report suggests that agencies need to recognise the extent
to which domestic violence is prevalent in families, and to
develop policies and protocols for how workers are to deal with
cases of domestic violence where children are involved. It is rec-
ommended that agencies ensure that the services provided
are accessible to the women and children they are targeting. Prac-
titioners should be provided with opportunities for profes-
sional development to enhance their knowledge and skills in
the area of domestic violence and child protection. Agencies are
also advised to develop policies for worker safety.

Interagency collaboration
The report suggests that agencies need to increase their efforts
to network with other agencies, in order to develop agree-
ments as to their particular roles and responsibilities. It is sug-
gested that interagency training and professional development
programs are formed. Agencies are encouraged to initiate
locally-developed community education programs to increase
awareness of domestic violence and its implications for chil-
dren, while also addressing specific local concerns about
domestic violence and children.

The Domestic Violence and Child Protection report makes a
valuable contribution to knowledge about the issues that arise
where domestic violence occurs where children are involved.
While only the key issues have been identified here, the report
discusses a number of these aspects in greater detail. The inter-
views with women and children who have lived with domes-
tic violence, give a voice to their experiences which allows for
a better understanding of the impact of violence on their lives. 

A copy of the report can be obtained from Rages Palanisamy,
School of Social Work and Policy Studies, University of 
Sydney, email: rages@social.usyd.edu.au or phone 02 93514038
Cost $30.00

NEW PUBLICATIONS FROM SAVE THE CHILDREN WALES



aims to assist children to develop skills in conflict resolution,
assertive communication, decision-making and anger man-
agement, while also promoting positive regard between 
students, teachers, parents and external support services. 

Recruitment of schools
In order to gauge interest in the project, EASE initially
approached eight primary and secondary schools in Bendigo
and the surrounding rural areas. The brief listed the proposed
key issues, topics and objectives of the project, as well as out-
lining some of the possible ways in which the project could
be integrated into the school timetable. 

The detail contained in the brief was intentionally minimal
to give a quick overview of the project but also to allow for
participating schools to be involved in a consultation process
to fine-tune the content and process of implementation into
their curriculum. 

A Reference Committee was also set up which consisted of 
representatives from EASE, the schools, parents and services  in
the region. Once the program was operating, the Committee 
met bi-monthly. It provided a forum for dialogue between
EASE and the schools, and allowed for decisions to be reached
regarding implementation processes, age levels to be targeted,

Solving the Jigsaw:
Changing the Culture 

of Violence
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T
he Emergency Accommodation and Support Enterprise
(EASE), based in Bendigo, Victoria, is a community-
managed organisation which provides support and

accommodation to women (and their children) escaping
domestic violence; young women who are pregnant or par-
enting; and women with alcohol and drug problems. Since
1997 EASE has extended its work to include the prevention
of violence in the community through the development of the
school-based program Solving the Jigsaw. 

Project aims
Solving the Jigsaw was introduced by EASE in recognition of
the serious impact on children of their exposure to domestic
violence in the home, and the knowledge that its existing serv-
ice was only reaching a small number of these children. By
introducing a program into schools, it was thought that a large
number of children who might be exposed to domestic vio-
lence could be reached, offering an opportune point of inter-
vention to break the intergenerational cycle of violence. 

The Solving the Jigsaw project aims to increase the feeling of
safety and ‘culture of well-being’ of children by building
optimism and resilience in students and parents. It also aims
to create a safe environment where open dialogue and dis-
cussions about challenging topics can take place. The project

PROGRAM
PROFILE
The National Child 
Protection Clearinghouse
is keen to publish 
information about child
abuse prevention services
currently operating across
Australia. If you are a 
service provider and
would like to see your
service featured in a
future newsletter we
would be delighted to
hear from you.
Ph: (03) 9214 7888 or
email: katiek@aifs.gov.au 

Solving the Jigsaw:
Changing the Culture 

of Violence

Emergency Accommodation and 
Support Enterprise Inc.
P.O.Box 958   Bendigo Victoria 3552
Ph:(03) 5443 4945   
Email:carlam@netcon.net.au   
Contact:Carla Meurs
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and the nature of parental and community involvement in the
program. It also enabled any operational and staffing issues to
be addressed, and for project outcomes to be monitored. 

The response to the project was extremely positive, with six
out of the eight schools sent the brief expressing interest in
being involved. EASE then made an application to Youth Ser-
vices for funding of $50,000, but only obtained $20,000. Con-
sequently, the program was initially run in only two schools.
Athird school decided to participate in the project and sought
funding from a Department of Human Services Grant. There
are currently 40 schools participating in the project. 

Activities
In years 5–8 all students participate in Solving the Jigsaw
through classroom activities. Some of the topics covered
include feelings and emotions, power balance in relationships,
bullying, getting to know yourself and depression and sup-
port systems. An example of an activity used under the
theme of ‘feeling and emotions’ is the animal activity outlined
in Supporting Children and Young People Affected by Family 
Violence (Silver 1999). 

Five sheets of butchers paper are pinned around the classroom
headed with the names of five animals: lion, owl, turtle,
shark and teddy bear. The facilitator suggests some qualities
for each animal, for example, lions are associated with strength
and protection of family while owls are associated with wis-
dom and negotiation. After this introduction, students are
asked to go to the animal they feel typifies their personality
and, when they are positioned, each group is asked to write
down as many qualities as possible about their chosen animal.
The groups have their own discussion about these qualities
and then report back to the whole group. 

Once this activity is completed, the facilitator reads or acts out
some scenarios. For example: (Silver 1999)

Dad comes home from work in a bad mood, it’s been a
hard day at work. Dad becomes unhappy about not
being able to find a bottle opener. He rants and raves
then upends the contents of a kitchen drawer.

The students are asked to go to the animal that best describes
their likely reactions to the situation and have a short group
discussion. After this, they go to the animal that best describes
the dad’s behaviour. This is repeated with another three 
scenarios. Students are then given an individual work sheet
containing blank spaces for two lists: one for their feelings and
behaviours that they like; and one for the feeling and behav-
iours they feel they currently have. They are asked to fill out
a section which requires associating family members, famous
people and others with the five animals. Finally they are
asked to list one positive feeling or behaviour to practice in
the coming week.

Secondary school students
In 2002 some school clusters began working together to pro-
vide the Solving the Jigsaw program to all their students at years
5–7. Each student participates in 60 weeks of the program over
three years. Students participate in a 20-week program in each
of years 5, 6 and 7. 

The cluster model means that:
• Solving the Jigsaw is a constant support to students and

teachers through the transition years from primary to sec-
ondary school. 

• The primary and secondary schools in a cluster share a
common focus and understanding of building resilience
and the Solving the Jigsaw ‘ways of working’.

Solving the Jigsaw also provides smaller groups for older stu-
dents (years 8–10). These operate as single-sex groups targeted
to those students ‘at risk’, with each school deciding which
students to invite to the sessions. It was found that the ‘at risk’
students and parents were more likely to participate in the pro-
gram if they were contacted directly by the school rather than
by the external project facilitators. 

Parent support sessions
Alongside student groups, the project runs parent support ses-
sions which cover many of the activities and issues raised in
the student sessions. In this way, parents gain insights into the
young people’s program and have an opportunity to discuss
the program activities with their children. Other topics cov-
ered in the parent support sessions include: understanding
adolescence; different styles of parenting; conflict resolu-
tion; building confidence in parenting; personal develop-
ment; and self-esteem. 

Professional development
The long-term aim of the project is to create opportunity for
all schools to have a program like Solving the Jigsaw. Conse-
quently, the need to train facilitators both within the region
as well as in other regions has become a project focus. Fund-
ing from the William Buckland Foundation and the R.E. Ross
Trust in 2001 has enabled the development of a competency-
based training package aimed at professionals. The 12-month
training program involves weekly participation in two one-
hour classroom sessions in schools, and a weekly 3.5-hour
experiential training session, which focuses on the program’s
activities and the Solving the Jigsaw ‘ways of working’ with 
children and young people.

Project effectiveness 
Information about the project has been documented in the
Partnerships Against Domestic Violence document, Sup-
porting Children and Young People Affected by Family Violence 
(Silver 1999). This report contains information about an eval-
uation which analysed student, parent, teacher and facilita-
tor responses to the program through questionnaires.

Positive outcomes for students were recorded in areas such
recognising and naming behaviours, increased self-knowledge
and optimism, skills in mediation and conflict resolution,

Some of the topics 

covered include feelings

and emotions, power 

balance in relationships,

bullying, getting to know

yourself and depression

and support systems.
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Can you tell me the purpose of your visit?

I’m here to conduct some comparative research between
the UK and Australia. I am chiefly interested in how the
state in each country has supported children and their

families through the tax and benefit system, and through
measures such as the Child Support Scheme. 

I try to look at issues that relate to children from what is called
a child-centred perspective. This means that I try to put the
interests and concerns of the child central to any research and
analysis I might undertake. I am particularly interested in
children’s experiences of poverty and social exclusion in
childhood. Using child-centred methods means talking to
low-income and disadvantaged children and listening to
their experiences and the issues that matter to them. This pro-
vides an opportunity to explore some of the social processes
and the relational dynamics that lie behind statistical data.
In the past adults have often been used as proxies for chil-
dren, to speak about the children’s lives and experiences.
However, children’s perceptions can differ from adults.
Adults views of children and children’s views of them-
selves can differ greatly. For example, issues perceived by
adults as relevant to children might not be those identified
by the children themselves. Using child-centred research and
inquiry means that we gain a richer and more informed
understanding of children and their lives.

How is your work relevant to the child welfare, and particularly
the child protection, fields?
I do not work directly in a child protection field, but my
research does have some important relevance to the broader
field of child protection work. My most recent study
involved in-depth interviews with 40 children who were
living in families that were poor. The study focused very
much on children’s everyday lives and experiences and was,
above all, open to incorporating issues that children iden-
tified as important. The interviews explored children’s
experiences at school, at home and with their families,
and it focused on their economic and material environment,
their social relationships and their own understandings of

Children Front 
and Centre 

DR TESS RIDGE, Lecturer in Social and
Policy Science, University of Bath,
United Kingdom is currently a Visiting
Fellow at the Australian Institute of
Family Studies.Her research focuses on
child poverty and social exclusion.
Dr Janet Stanley, Senior Research 
Officer at the National Child Protection
Clearinghouse takes the opportunity 
to ask her some questions about her
work.

An Interview with Dr Tess Ridge

assertive communication, anger management and under-
standing, and taking constructive action over issues relating to
violence. Links were also made between parents and schools,
and parent behaviours were reported to be positively changed.

The evaluation highlighted a number of positive aspects of
the project including the importance of using a collaborative
approach between the domestic violence organisation and
school communities. EASE was aware that in order for the
project to be effective, it could not be imposed on school
communities. It was also important that the expertise of
school staff be utilised in determining the program content.
This collaboration was seen as a real strength of the project
as it resulted in the schools involved being linked to outside
agencies and receiving access to the specialist knowledge of
staff working in the family violence sector. 

Another positive aspect of the project is its long-term nature.
This was considered essential to establishing a trusting rela-
tionship between the facilitator and the students, and enabled
the creation of an intimate and secure environment where 
sensitive and personal issues could be discussed. The involve-
ment of parents in the project both formally, in conjunction
with targeted programs for the ‘at risk’ students, or informally,
through involvement with student homework tasks or
through the regular newsletter, was also seen as a positive 
element of the project. 

The project found the use of co-facilitation extremely bene-
ficial. Project workers took a central role in the development
of resources and operational aspects, but classroom teachers
were invited to participate as well. Teachers began by play-
ing a fairly minimal role, but within a few weeks became more
involved and provided assistance during the group work 
sessions, in particular. 

Solving the Jigsaw has been embraced by school communities in
the Loddon Mallee Region. Due to its perceived success, an
increasing number of schools in the area have asked EASE to
run Solving the Jigsaw in their schools. Commitment of schools
to the project is evidenced by the fact that the schools themselves
contribute significantly (60%) to program funding, and the
Loddon Mallee Department of Education and Training further
provided support to teachers to undertake the Solving the Jig-
saw facilitator training course. The project also receives fund-
ing support from the Victorian Department of Human Services,
R.E. Ross Trust and The William Buckland Foundation.

The Solving the Jigsaw program has been acknowledged for
good practice through many awards including the Australian
Violence Prevention Award, The National Australian Drug
Foundation Award, Victorian Community Safety and Crime
Prevention Award, National Association for Loss and Grief
Award and the Victorian Public Health Award. 

For more information about this project, a copy of the report 
Supporting Children and Young People Affected by Family
Violence can be downloaded from www.padv.dpmc.gov.au/
publications/publicat.htm

EASE was aware that in
order for the project to be
effective, it could not be
imposed on school 
communities.
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the impact poverty has made on their lives. The findings
showed that the experience of poverty had permeated every
area of these children’s lives. In particular, children were very
fearful that they would be seen as different or isolated in any
way from their peers. They were worried about the stigma asso-
ciated with being poor in an affluent society, and they were con-
cerned that they were not able to participate and enjoy the
opportunities available to more affluent children. 

School was singled out by children as an area where they felt
they were not easily able to share in the accepted social and aca-
demic opportunities. Children reported that they were unable
to go on school trips, were concerned about not being able to
afford school books, appropriate school clothes and uniforms,
and materials for exams. Children, especially girls, were also
struggling to protect their parents from realising how badly
poverty was affecting their lives, and they did this through self
denial of needs and wants and through excluding themselves
from school and leisure activities they thought their parents
would not be able to afford. The research provides a better
understanding of the everyday challenges that poor children face
in their lives, and presents an opportunity to develop policies
which can address some of the issues that children themselves
identify as important for their lives and well-being. 

What is your view on the association between children living in
poverty and child abuse and neglect?
Most of the research I have done has found no clear link
between children living in poverty and children experienc-
ing abuse and neglect. In the UK there are several million chil-
dren living below the poverty line and in general their parent
or parents are struggling hard to manage on insufficient
resources while protecting their children from the worst
effects of their poverty. Children in my studies have tended
to show great tenderness and concern for their parents and
great resilience in the face of extremely challenging circum-
stances. One thing that many children are fearful of is the pub-
lic perception linking them as poor and abused children.
This is a powerful stereotype, which has a damaging impact
on these children’s lives. I think it is important to realise that
there is no homogeneous group of poor children. They are
very diverse, and experience different cultural, social and
familial lives. Some of these children will, of course, be expe-
riencing abuse and neglect, but many more will not. 

Your work seems to be grounded in a strong children’s rights 
philosophy. Is this a common stance in the UK, or is your work unique?
The movement for children’s rights is gaining in strength
across the world. In the UK children’s rights is an important
issue, but in general there has tended to be little research that
has directly engaged with children and tried to understand
different issues from a child-centred perspective. In that
respect, particularly in relation to children in poverty, my work
is at present relatively unique. However, there is a growing
interest in understanding children’s lives, and the government
in the UK has started to engage with children in consultation
exercises in a range of areas including the public care system.
This is an important step forward for children’s rights and
interests in the UK. 

In your short time in Australia, have you formed any view as to
whether children are being placed in a more central position in child
welfare practice in the UK or Australia? 
I have found it very interesting to look at the Australian wel-
fare system from a child-centred perspective. You do have

some important developments including Children’s Com-
missioners and a fairly sound social transfer system. However,
as it has been in the UK, it appears that children themselves are
not really being engaged yet in a productive way in much of
the policy and practice that affects them. In the UK there has
been a considerable policy effort directed towards children
which was launched to fulfil Tony Blair’s pledge to eradicate
child poverty in 20 years. This has meant that children have
moved from the periphery to the centre of the policy agenda
and this has resulted in an increased interest in the well-being
of children and a major redistribution of resources towards
them. Asignificant policy push such as this provides an oppor-
tunity to open the debate about children and develop new ways
of thinking about them and working with them. An important
part of this process has been the acknowledgement that chil-
dren themselves have something valuable to contribute. 

Can you outline what you believe are currently the major issues for
children in the UK and globally? 
I think child poverty is the major issue for children in the UK
as well as on a global scale. Children always bear the brunt
of economic and social changes. And whilst much of our con-
cern has traditionally been on child poverty outcomes and the
impact of poverty on the adult the child will become, I think
we need to direct our attention much more closely to address-
ing children’s experiences in the immediacy of childhood. 

In Australia, researchers tend to avoid undertaking research directly
with children because of the difficulties associated with, and length 
of time involved in, gaining permission to interview children.
These difficulties are particularly associated with research ethics 
committees. Is this a factor in the UK? 
Child-centred research is challenging. It raises practical and
methodological issues about establishing trust and rapport
but also, in acknowledging and addressing ethical consider-
ations, issues of power and control and, of course, more
practical issues of gaining access and ensuring informed
consent. Even so, I think it is essential that we start to take time
to listen to children. In the UK there are ethics committees, but
mainly in the area of psychology. In my own practice I use eth-
ical research guidelines developed especially for work with
children. I also try to continually reflect on my own practice.
It is a difficult and challenging field, but it is also a reward-
ing one not just for research and practice, but also for children
themselves who learn that their issues and concerns are of
interest and will be listened to and respected. 

Dr Tess Ridge has recently published the following work:

Ridge, T. (2003), ‘Benefiting Children?: The challenge of social
security support for children’, in J. Millar (ed.), Under-
standing Social Security: Issues for Policy and Practice Bristol,
Bristol: Policy Press.

Ridge, T (2002), Childhood Poverty and Social Exclusion: From
a Child’s Perspective, Bristol: Policy Press.

Millar, J. & Ridge, T. (2002), ‘Parents, children, families and
new Labour: developing family policy?’, in M. Powell, Eval-
uating New Labour’s Welfare Reforms, Bristol: Policy Press,
pp.85–106.

Millar, J. & Ridge, T. (2001), Families, Poverty, Work and Care.
A Review of the Literature on Lone Parents and Low-Income 
Couple Families with Children, Research Report No.153,
Department for Work and Pensions, Leeds: Corporate
Document Services.
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F
athers play a significant role in the care and protection
of their children. As part of child protection, social
work practice needs constantly to adjust to the chang-

ing context of fathers in Australian families. This requires
social work agencies to be aware of men’s needs and their
perceptions of parenting to make support services accessi-
ble and attractive to fathers. Further to this, social work
agency interventions must be structured around evidence-
based practices that replace ‘good intentions’ with proven
strategies. The involvement of fathers in the care and pro-
tection of their children demands that policies and programs
are accessible, effective and relevant.

The importance of a father in providing childcare and protec-
tion is well documented (Biddulph 1997; Riach 1981; Sullivan
2000). If social work agencies are to support fathers in the care
and protection of their children, the policies and programs
implemented must be attractive to men and be based on cur-

rent Australian family needs. With the use of research-based
evidence to inform intervention strategies, support services can
‘hit the mark’ with the diversity of Australian fathers and be
of the utmost effectiveness. However, it has been argued by
Kruk (1994) and Sullivan (2000) that social work agencies may
be off-putting for men who feel irrelevant and tokenised within
support services. Alack of research into men as fathers and pro-
gram compatibility makes the responsibility of addressing
this issue a practice of reflective social work. A reflection on
social work practices demonstrates that female perceptions of
fatherhood have influenced family support services. Actively
seeking male perceptions of fatherhood and their views about
where they believe support is needed will produce services that
are more ‘male friendly’ and therefore are more likely to be
accessed by greater numbers of men. It is only through relevant
policies and proven practices that maximum care and protec-
tion can be given to children by the most number of fathers in
the wide array of Australian ‘families’. 

S T U D E N T  C O N T R I B U T I O N
The National Child Protection Clearinghouse welcomes contributions made by students who are studying or carrying out research in the area of
child abuse prevention or child protection.If you are a student and would like to have a contribution considered for publication please contact the
Clearinghouse on Ph: (03) 9214 7888 or via email ncpc@aifs.gov.au.
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father’s relationship with his children is occurring outside of
the traditional ‘nuclear family’ (Walter 2000a). Also, growing
numbers of non-custodial, single and unwed fathers add to
the number of children who no longer live within a ‘nuclear’
situation. Despite this, evidence suggests that children need
a father’s positive contribution to parenting regardless of the
circumstance of their relationship (Featherstone 2001; Kruk
1994; Walter 2000b). As ‘family units’ diversify, social policy
and social work practice also need to diversify to care for 
children in all circumstances. Walter (2000a) found non-
custodial unwed fathers do not consider their children to 
be their responsibility and fail to provide financial and 
emotional support. Therefore, all future policies and support
programs must include fathers outside the nuclear family 
to accommodate the ever-changing context of fathers within
Australian families. 

Evidence-based practice
Social work practice that is relevant to the needs of Aus-
tralian fathers and their children must be based on ongoing
research that provides evidence of what works and what
does not. Evidence-based social work practices allow agen-
cies to create policies and programs for fathers based on
proven effectiveness. The danger is that strategies built on
‘good intentions’ can create more problems than they solve
and therefore must be tested through research to substanti-
ate any claims. Without quantifiable measurement, strategies
may be implemented that cannot assert they actually enhance
childcare and protection. Interventions tested through research
must drive evidence-based practice to minimise the risk of
physical and psychosocial harm to children and maximise the
potential benefits for families involved with social work
agencies. 

Conclusion
Fathers in childcare have become a focus of social policy and
the welfare agenda in contemporary Australia (Featherstone
2001; Walter 2000a). Ensuring the wellbeing of children requires
an increased knowledge of Australian men in families to
inform policy makers and social work practitioners of men in
this role (Sullivan 2000). This way programs that are attractive
and relevant to fathers can be delivered to greater numbers of
men regardless of the circumstances of the relationship to their
children. However, programs that specifically target men as
fathers are too few, and some Australian men feel unappreci-
ated and unsupported in their role (Truss 1998). Critical reflec-
tion of social work practices should encourage greater
consultation with men to develop programs that ‘press the
right buttons’ and increase the participation of fathers in sup-
port services. In addition, the knowledge gleaned from 
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Children need fathers
Regardless of family circumstances, a father’s involvement
in the care and protection of his children is a significant part
of that child’s development (Biddulph 1997; Sullivan 2000).
Riach (1981) argued that sons need the care of a warm and nur-
turing father for cognitive development, sexual develop-
ment, good peer relationships and feelings of self-esteem.
Pre-school children of involved fathers display higher cog-
nitive skills, empathy and reduced stereotypes. Boys behave
less disruptively in school and girls have greater self-direc-
tion. Alternatively, children from abusive environments who
witness domestic violence from fathers suffer fear, stress,
withdrawal and increased emotional and social problems
(Lamb 1997). The need for children to have emotional close-
ness with fathers is so strong, Biddulph (1997: 14) argued, ‘If
you work a fifty-five or sixty hour week, you just won’t cut
it as a dad’.

Male-friendly services
The challenge for social work agencies is to attract fathers to
family centres where they can access support services. How-
ever, programs in family centres have been seen as female
domains by fathers who need their differences as men
acknowledged. Kruk (1994) argued that social work agencies
were dismissive of fathers and their role with children. It was
found men did not use social work services and felt shut out
by a system designed to meet female needs (Kruk 1994). By
developing services that appeal directly to men, social work
agencies may be able to provide childcare education and
skills to more fathers (Meyers 1993). However, the transfer of
ideological acceptance into practical supports for fathers is low
(Kruk 1994; Meyers 1993; Sullivan 2000). It was suggested by
Meyers (1993) that including male discussion leaders as pos-
itive role models, weekend classes, ‘male friendly’ environ-
ments and being sensitive to low-income fathers were possible
solutions to poor attendance by men at parenting education
programs.

The impact of gender inequity in social work practice
As a profession that is predominately female, social work is
influenced by gender perceptions. Attributes such as com-
munication skills, empathy and emotional acuity are key
strengths of social work practice that are stereotypically iden-
tified as female qualities. The reflective questioning of social
work practice does not dismiss this but simply asks, ‘Do
female perceptions of fatherhood unwittingly fail to press the
right buttons in fathers in parenting support policies and pro-
grams?’. Men and women through biology or conditioning
perceive fatherhood differently, and it can be argued that if
more men are to be attracted to programs and policy devel-
opment, male perceptions of fatherhood will hold the key to
greater success with men. Programs that are attractive to
men enable children to enjoy greater contact, care and sup-
port from their fathers (Featherstone 2001; Meyers 1993).
Reflective social work practice needs to be aware of any bias
that may not derive the maximum potential of support 
programs and policies for Australian fathers.

Fathering in the Australian context
In the last fifty years, single mother families and step father
families have reduced the presence of biological fathers in
nuclear families (Lewis & O’Brien 1987). Increasingly, a

‘If you work a 
fifty-five or sixty
hour week, you just
won’t cut it as a dad’.
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qualified research will create practices that are based on factual
evidence and therefore make them more likely to be effective.
This will allow social work agencies to expand fathering pro-
grams that involve more men so children can enjoy stronger
connections with their fathers and thereby grow up in safer,
more secure environments. 
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Managing non-compliance in children 
Date:29 May 2003 
Cost:$140
Location:Melbourne

This workshop will examine issues related
to etiology, assessment and family-based
intervention for non-compliant behav-
iour in children.

Working with parents who have learning 
disabilities
Date:5 June 2003
Cost:$140
Location:Melbourne

This workshop will provide an overview
of the learning needs of parents with 
an intellectual disability and effective
intervention strategies.

Enhancing parental coping:
A cognitive approach
Date:12 June 2003
Cost:$140
Location:Melbourne

Parents’ beliefs and thought processes
play an immensely important role in
determining how they raise their chil-
dren, and how they respond to stress asso-
ciated with parenting. This workshop will
provide an introduction to the cognitive
model of parenting; thoughts and beliefs
associated with maladaptive parenting
responses; and strategies for modifying
unhelpful beliefs, attitudes and thinking
processes. 

Creating family-friendly schools
Date:to be advised
Cost:$140
Location:Melbourne

This workshop will enhance the effec-
tiveness of schools in supporting parents.

A C E R  W o r k s h o p s
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Safe anger release
Date:13 May 2003 or 13 October 2003
Cost:$132 (each workshop)
Location:Melbourne

This highly experiential introductory day
will model practical ways for dealing with
anger.

Parenting today
Date:22–23 May 2003 or 28–29 July 2003
Cost:$285 (each workshop)
Location:Melbourne

Sandplay and symbol work
Date:1 August 2003
Cost:$132
Location:Melbourne

Expressive therapies with troubled youth 
Date:19 November 2003 
Cost:$132
Location:Melbourne

C e n t r e  f o r  C o m m u n i t y  
W e l f a r e  T r a i n i n g  
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Regional training 
The CCWT is offering customised training
courses for Wagga Wagga, Orange and
Tamworth. Each workshop will last for
two days and has been scheduled in a
regional centre to give community work-
ers the opportunity for relevant training.
The dates for these courses are:

Wagga Wagga:25–26 June 2003
Orange:19–20 August 2003
Tamworth:20–21 October 2003

To complete an expression of interest form
or to give input about training topics you
would like covered in these regional
courses, visit our website at www.acwa.
asn.au. For more information contact
Michelle Grice, Training Calendar Coor-
dinator, on (02) 9281 8822.

Child protection core training
Date:6–8 August 2003
Cost:$300 
Location:Sydney

This three-day program, designed for
workers with children, young people and
families, will look at both child sexual
abuse (CSA) and PANOC. The course will
cover: definitions, context and dynamics
surrounding CSA, physical abuse, neglect,
emotional abuse and domestic violence;

indicators of abuse and abuse co-factors;
potential impacts of childhood abuse,
including specific impacts on a
child/young person’s development; child
protection system responses, including
mandatory reporting to DoCS and the
roles and responsibilities of government
and community agencies; risk of harm
assessment frameworks. 

Child sexual assault – core training
Date:12–14 November 2003 
Cost:$300
Location:Sydney

The issue of child sexual abuse (CSA) as
a social problem and crime has been
explored energetically in the research and
practice contexts. CSA has also been the
subject of many professional and com-
munity education activities. However,
professional and community knowledge
about the dynamics, nature, extent of and
response to child sexual abuse is not uni-
versal. This three-day workshop will
explore the core issues surrounding the
sexual abuse of children. It will assist
workers to fulfil the core responsibilities
of recognising and reporting suspected
cases of CSA and to develop strategies to
respond to children and non-offending
parents when sexual abuse is disclosed. 

Domestic violence & child protection:
Issues and dilemmas
Date:24–25 November 2003
Cost:$200
Location:Sydney

This workshop provides an holistic
approach to responding to issues of
domestic violence and child protection. In
particular, case management practices
will be promoted that challenge offender
actions and provide for the safety and
well-being of women and children. The
dynamics of domestic violence will be
explored and restraints theory examined
in order to understand offender thinking
and how this is manifested. Participants
will be asked to develop case manage-
ment plans that name the strategies they
incorporate in their work to assist women
and children to overcome the effects of
abuse. Case plans will also identify how
they will support and promote the safety
of women and their children. The intera-
gency context of child protection will be
reinforced with the examination of a risk

This list was developed in response to queries from readers interested in finding out about professional development or training courses available for
workers in the child protection/child welfare area. Information about these courses has been obtained from a variety of sources and was correct at the

time of printing.To find out more about particular courses, please contact the respective providers. COMPILED BY KATIE KOVACS.
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assessment model that underpins case
management practices and decision-
making. 

‘Keeping Children Safe’:Train the Trainer
Dates:19–20 May 2003 (Parramatta);
20–21 October 2003 (Liverpool)
Cost:$230 (each workshop)

This two-day training course teaches par-
ticipants to run the ‘Keeping Children
Safe’ group program effectively. Some
group work skills are covered and there is
an opportunity to present modules of the
program to the group during the training
and gain feedback. ‘Keeping Children
Safe’ is a six-session course that discusses
child protection in the context of the Chil-
dren and Young Person’s (Care and Protection)
Act 1998. It can be used with groups or in
individual counselling and guides par-
ents in the best ways to ensure their own
children remain safe. Suitable for care-
givers of all ages, it examines the five
types of abuse: physical, neglect, emo-
tional, domestic violence and sexual
abuse. Each session includes a positive
parenting section with strategies that par-
ents can use to develop their own behav-
iour management skills. Protective
behaviours based on child protection
material taught in public schools are also
discussed. 

PANOC core training
Date:3–5 September 2003
Cost:$300
Location:Sydney

Physical abuse and neglect affects children
of all ages across all cultures. This three-
day workshop will look at the indicators
of physical abuse and neglect of children
and young people. Participants will be
given the opportunity to develop tools
for working with parents and children as
well as an understanding of the notifica-
tion process and some basic knowledge of
risk assessment. The course will also
address issues of prevention and inter-
vention through direct client work, inter-
agency collaboration and consultation. 

The child protection merry-go-round:
Managing responsibilities and anxieties
Dates:11 June 2003 (Newcastle); 2 September
2003 (Sydney)
Cost:$100 (each workshop)

People working with children know that
their legal child protection responsibilities
have changed significantly since the intro-
duction in 2000 of the Children and Young
Person’s (Care and Protection) Act 1998.
However, working with children and
young people at risk of harm can be anx-
iety provoking; workers can often feel
lost and unsure what to do within a sys-
tem which can be less than perfect. This
course explains worker’s legal child pro-
tection responsibilities and explores ways

to support children and young people at
risk of harm. The importance of managing
worker anxiety and its impact on practice
will also be discussed. Those who have
attended ‘What’s New in Child Protection’
will find some parts of this course are
revisited. 

Physical discipline:The ‘do’s & don’ts’
Date:20 August 2003
Cost:$100
Location:Sydney

Smacking is a commonly accepted form of
discipline in Australia, although its effec-
tiveness is increasingly being challenged.
In New South Wales in 2002, the Crimes
Amendment (Child Protection – Excessive
Punishment) Act 2000 was passed. This
act limits how parents can physically pun-
ish their children and is the first of its
kind in Australia. People working with
families may face dilemmas about phys-
ical punishment such as: ‘Can I tell the par-
ents I work that it’s okay to use physical
punishment with their children?’; ‘How
much and what type of physical punish-
ment is legal?’; ‘What is the difference
between physical punishment and 
physical abuse?’; and ‘How do I support
parents to effectively discipline their 
children?’. These questions and more will
be explored in this workshop. 

Brief solution-focused approaches to 
school problems 
Date:4 June 2003
Cost:$100 
Location:Penrith 

This workshop will focus on a range of
ideas that have been demonstrated as
effective in creating a school ethos in
which problems can more effectively be
addressed. Examples will be given from
a specific school that was changed from
one with low academic achievements and
high levels of vandalism and other disci-
plinary problems, into its almost exact
opposite (as subsequently attested to by
a Government Inspector ’s detailed
report). This was achieved using brief
therapy principles and cutting back on tra-
ditional disciplinary measures. The inter-
actional view, brief and solution-focused
principles and a range of procedures that
logically follow from them will be dis-
cussed and demonstrated. 

Making your service accessible to a culturally
diverse community 
Date:16–17 June 2003
Cost:$200 
Location:Parramatta 

How do you make your programs cul-
turally appropriate? How do you encour-
age people from diverse language and
cultural backgrounds to use your service?
What skills do you need to work effec-
tively with diversity? This practical and

interactive two-day workshop explores
the ‘magic’ triangle of cultural compe-
tence, outreaching to the community and
developing an accessible service. Partici-
pants will be able to analyse their own
service and begin to develop a plan to
make it more accessible. 

Safe home visiting 
Dates:3 April 2003 (Liverpool); 31 July 2003 
(Parramatta); 19 September 2003 (Sydney) 
Cost:$100 (each workshop)

The goal of this one-day workshop is for
participants to have a clear understanding
of the procedures and strategies essen-
tial to ensure their physical and emotional
safety when home visiting clients and
their families. These include assessment of
risk situations, and strategies that can
assist workers with a successful outcome
where concerns are raised. Appropriate
actions following an incident of concern
will be identified, and the worker’s and
manager’s responsibility in such matters
discussed. The workshop aims at partic-
ipant involvement, whilst providing fresh
ideas and assistance to workers. 

D o m e s t i c  V i o l e n c e  a n d  
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Family law and domestic violence
Date:15 May 2003
Cost:$30
Location:Southern Melbourne

This training aims to consolidate and
extend workers’ knowledge of the Family
Law Act. It will overview the Family Law
Act, paying particular attention to the
legal consideration given to domestic vio-
lence, as well as providing details of the
various stages people go through as they
progress through the Family Court. 

Domestic violence and child protection
Date:12 June 2003
Cost:$25 SAAP; $50 non SAAP 
Location:Melbourne CBD

This training explores the links between
domestic violence and child abuse;
describes the way in which the Child 
Protection System works; and examines
ways in which the Domestic Violence and
Child Protection fields can work more
collaboratively. 

Introduction to domestic violence 
Dates:9,16,23 & 30 May 2003
Cost:$100 SAAP; $200 non SAAP
Location:to be advised?

This training, held over four consecutive
Fridays, is for workers who are new (less
than 12 months) to the domestic violence
field, and workers in the health and com-
munity sector whose work brings them
into contact with women and children
experiencing domestic violence. Success-



ful completion of the training and assess-
ment will result in a nationally recog-
nised Statement of Attainment and TAFE
credits for those people undertaking qual-
ifications within the Health and Com-
munity Services Training Package. 
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Using studies to heal: Narrative therapy 
with children, young people and families 
who experience abuse
Date:15–16 March 2003 or 20–21 November 2003
Cost:$230 (each workshop)
Location:Melbourne

Stories are powerful meaning-making
strategies for children, young people and
their families. This two-day workshop
offers the opportunity for participants to
examine the emergence of identity
through stories; how personal life stories
are influenced by abuse and family vio-
lence; how stories can be used to heal;
and techniques for encouraging story-
telling in therapy with children, young
people and their families. The workshop
will focus on ways to appreciate the prin-
ciples of respect, transition and commit-
ment in assisting in recovery from
abuse-related trauma. Through discus-
sion of participants’ own cases, and a
series of exercises involving a team and
role plays, participants will have the
opportunity to practice this approach.

Recovery from trauma: Engaging with 
children and young people in the process of
recovery from sexual abuse
Date:20 May 2003
Cost:$120
Location:Melbourne

The trauma associated with experiences of
sexual abuse can have profound and last-
ing consequences. This workshop will
draw on psychotherapeutic and post-
modern ideas to understand the impact of
trauma on a child or young person’s
thoughts, feelings and behaviour, and
provide strategies for facilitating a process
of recovery.

Healing the hurt: Promoting change in 
children who have experienced abuse-related
trauma
Dates:19 June 2003 (Melbourne); 19 September
2003 (Bendigo)
Cost:$120 (each workshop)

This workshop will explore the conse-
quences of abuse and family violence on the
development of a child’s sense of self, rela-
tionships, confidence and abilities. Partic-
ipants will have the opportunity to develop
enhanced skills in working with children
who have experienced abuse and trauma,
and explore strategies to promote the child’s

recovery. This workshop will enhance 
participants’ skills and knowledge in 
understanding, communicating with 
and responding to children who have 
experienced abuse or family violence. 

Generating mandates for change – 
Working with resistant or involuntary families
Date:23 June 2003
Cost:$120
Location:Melbourne
This workshop deconstructs current con-
ceptualisations of ‘resistance’. It offers
alternative ways for understanding ‘resist-
ant-like’ characteristics demonstrated by
families. It will provide participants with
opportunities to identify key strategies
to work in collaboration with ‘resistance’
through generating mandates for dia-
logue and change. It will enhance the
skills of participants in ensuring the rele-
vance and effectiveness of their practice
with families who are described as ‘diffi-
cult’ or ‘non-engaging’.

Keeping children in view:Therapy with 
children and parents in high conflict parental
separation
Date:23 July 2003
Cost:$120
Location:Melbourne

High conflict parental separations 
significantly and adversely impact on
those family members directly involved in
the dispute. In many instances there is a
close correlation between these cases and
those involving family violence. Family
members caught in the midst of these 
disputes are often difficult to engage 
in any therapeutic or change process. 
This workshop will explore the dynamics
that create difficulties for children and
their parents in such situations. It will
also provide opportunities for partici-
pants to explore and develop ways of
working with children and parents that
seek to enhance better outcomes for 
children.
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Anew resource, Safe Generations, has been produced by The Protective
Behaviours Consultancy Group of NSW. This new resource is based on

the Protective Behaviours program and aims to empower children and
young people in Aboriginal and Torres Strait Islander communities to take
a stand against violence. The Safe Generations training package has ten parts
that build on each other and covers ideas about patterns of violence as well
as specific forms of violence including physical abuse, sexual abuse and 
family violence. It also explores the impact of historical and current violence
perpetrated on Aboriginal and Torres Strait Islander communities. 

It is important that presenters of Safe Generations are members of the local
community as it is only through an understanding of local needs and issues
that workable solutions can be developed and enhanced. Locally-developed
solutions and strategies are not only more relevant but interrupt the cycle
of disempowerment too often imposed on 
Aboriginal and Torres Strait Islander commu-
nities through ‘top down’ and ‘outside’ answers.
It is intended that this resource continues to be
changed, adapted and developed in ways that
empower communities to take a stand against
all forms of violence and disempowerment.

The development of this resource has
involved a long consultation process with
many people across NSW and throughout
Australia. For further information or to
obtain a copy of SAFE GENERATIONS
please contact: The Protective Behav-
iours Consultancy Group of NSW Inc.
on Ph: (02) 9699 3377 or via Email:
pbcgnsw@zip.com.au

SAFE GENERATIONS 
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Balancing rights and needs: Promoting ethical
practice with children
Date:25 July 2003
Cost:$120
Location:Melbourne 

Working with children professionally raises
many ethical issues in regard to balancing
and responding to children’s rights, needs
and welfare. Finding a way to address these
ethical concerns and work in ethically sen-
sitive ways is a daily challenge to profes-
sionals. This workshop will provide a
forum for professionals experienced in
working with children to explore, debate
and discuss the ethical issues in such work. 

Understanding and responding to children
experiencing child abuse and neglect
Date:7 August 2003
Cost:$120
Location:Melbourne

The aim of this seminar is to provide an
overview of the complex issues of child
abuse and neglect. Participants will gain
knowledge and skills in more effectively
identifying child abuse and neglect, in
addition to gaining an appreciation of the
impact of abuse on children and young
people, while reflecting on the implica-
tions of these issues for themselves and
their agencies. 

Resistance and renewal: Advanced narrative
therapy with children and families in which
abuse has occurred
Date:15 August 2003
Cost:$120
Location:Melbourne

This workshop aims to enhance the 
practice of individuals who use narrative
therapy with children who have experi-
enced abuse and their families. It will
focus on an in-depth exploration of the
influence of postmodernist ideas in 
therapeutic exchanges. It provides oppor-
tunities for workshop participants to
receive specific feedback about areas of
their narrative approach they wish to
develop further. It will examine the 
meaning-making capacities of children,
young people and family members 
who experience violence, violation and
disempowerment.

Developing helping conversations with 
children who have experienced abuse or 
neglect and their parents
Date:18–19 September 2003
Cost:$230
Location:Melbourne
This two-day workshop will explore the
consequences of abuse and family violence
on the children’s development. Participants
will have the opportunity to develop
enhanced skills in working with children
who have experienced abuse and trauma,
and to explore strategies to engage parents

in the child’s recovery. The workshop will
enhance participants’ skills and knowl-
edge on understanding, communicating
with and responding to children who have
experienced abuse or family violence. Par-
ticipants will have the opportunity to exam-
ine the impact of abuse on the parent/s
and parent–child relationship and explore
ways to promote the parents’ ability to 
better understand their child’s experience
and develop positive ways to support and 
communicate with their child.

Working therapeutically with parents whose
children have experienced abuse
Date:21 October 2003
Cost:$120
Location:Melbourne
This workshop will assist participants to
explore their work with parents of chil-
dren who have experienced abuse, and the
philosophies and assumptions that under-
pin this work. Using a child-centred
approach, this workshop will explore the
importance of understanding the needs of
the parents. There will be a focus on the
emotional needs of parents, and on the
vulnerabilities of parents with their own
history of abuse. Different psychothera-
peutic theories of engaging and working
with parents will be drawn upon through-
out this workshop.

Developing connections: Engaging young 
people who have experienced abuse and 
violence in a process of change
Date:23 October 2003
Cost:$120
Location:Melbourne
This workshop will explore the conse-
quences of abuse on the development of
a young person’s sense of self and rela-
tionships. The consequences for young
people of abuse that commenced in child-
hood versus that which commenced in
adolescence will be considered. Partici-
pants will explore the impact of these
experiences on young people’s ability to
engage with helping professionals in a
process of change. This workshop will
explore the notion of ‘difficult to engage’
or ‘resistant’ young people, and encourage
participants to consider alternative ways
of understanding this frame of reference. 

Family terrorism: Understanding and 
responding to the needs of children and young
people who have experienced physical abuse
form their carers
Date:5 December 2003
Cost:$120
Location:Melbourne
This workshop provides a conceptual
framework for understanding the impact
of physical abuse on the social, psycho-
logical and emotional functioning of chil-
dren and young people. It explores
possible interpretive frames of violence
available to children and young people. It

encourages participants to link the atti-
tudes held by parents/carers about 
physical punishment with opportunities
to promote respectful and restorative
processes for their children.

S o c i a l  O p t i o n s  A u s t r a l i a  
P h : ( 0 8 )  8 3 2 6  8 0 3 3 ;
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Introduction to mental health
Date:12 May 2003 or 27 October 2003
Cost:$77 (each workshop)
Location:South Australia
This intensive introductory workshop is
aimed at those dealing with people who
may have mental health issues. It is suit-
able for a range of workers including
those who have contact with the public on
a daily basis, or who would like to
improve their understanding and skills to
enhance their service to clients. The work-
shop will provide an overview of mental
health issues, systems and referral 
networks, and practical tips and input
from a consumer team with first-hand
information and experience. 

Complaints handling in the human services
Date:4 August 2003 or 17 November 2003
Cost:$77 (each workshop)
Location:South Australia
This popular course examines the impor-
tance of training in complaints handling
for the human services; key questions
about complaints in your organisation;
how to make your organisation com-
plaints friendly; developing a complaints
policy; and integrating complaints into
your daily practice. It also teaches practi-
cal complaints handling skills.

Dealing with difficult situations and people
Date:2 June 2003 or 24 November 2003
Cost:$77 (each workshop)
Location:South Australia
An intensive workshop is aimed at those
who find themselves dealing with difficult
customers and difficult situations. Ahands-
on approach with practical tips, exercises
and discussion can be put to work as soon
as the workshop is over. Participants are
encouraged to bring a difficult situation to
the workshop for analysis and action.

P a r e n t z o n e  
P h : ( 0 3 )  9 7 0 2  9 9 3 0  

Parent Education Group Facilitators training
Dates:29 April–24 June 2003 (Term 1);
21 July–15 September 2003 (Term 2) 
Location:Term 1 Dandenong (Melbourne);
Term 2 Frankston (Melbourne) 
Parentzone is offering two opportunities 
for people to participate in a nine-week 
program to train as Parent Education Group
Facilitators. The program will teach group
processes and facilitation, and strengths-
based, solution-focused parenting. 
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Name:

Position:

Organisation:

Address:

State: Post Code:

Telephone: Fax:

Mobile: Email:

NATIONAL CHILD PROTECTION CLEARINGHOUSE 

Special membership offer for 
NGO service providers!

In the past, National Child Protection Clearinghouse materials have
been made available to clients through their own local or organ-
isation’s library. However, we have become aware that some
clients have particular difficulty getting access to materials through
these inter-library arrangements.

In an attempt to help small, non-government, community-based
organisations get easy access to Clearinghouse materials, we are
offering a special membership arrangement.

If you are a service provider in a field related to child abuse pre-
vention, working for a not-for-profit Australian non-government
organisation, then your organisation is entitled to membership
of the National Child Protection Clearinghouse. 

Clearinghouse membership is free. It entitles your organisation to:

• borrow books, reports, audio-visual materials from the 
Clearinghouse collection; and

• have up to 25 articles photocopied per year from journals
held by the Clearinghouse (additional items will incur a 
cost comprising the copyright fee plus an amount equivalent
to that charged for acquisition by inter-library loan).

Conditions of loan for materials
Conditions are designed to allow fullest and fairest access to the
Clearinghouse collection.

• Members can borrow up to three items per time. Loan periods
are for one month, unless the item is in demand.

• The Clearinghouse will post items free of charge to members.
Members are responsible for paying the postage on the return
item/s.

• Items are lent on the understanding that the borrower is
responsible for the care and return of the item to the Clear-
inghouse on or before the due date.

• If items requested are not received within 10 working days,
please contact us, otherwise we will assume that the item has
been received.

• It is the borrower’s responsibility to return the item on or
before the due date.

• Loans may be renewed once, provided that they are not over-
due, or there are no reservations on the item. Renewal requests
may be made by phone, fax or email.

• Items to be returned by mail.
• Items not returned by their due date will incur restrictions on

further borrowing.
• Items lost or damaged will incur the cost of replacement.

Conditions for photocopying
The Clearinghouse has obtained a license from the Copyright
Agency Limited to enable the provision of photocopies to 
members. However, copying will still have to comply with the “fair
dealing” requirements of the Copyright Act 1968 (we can provide
only one article from any one journal issue).
Other ways of accessing the collection
The Clearinghouse will continue to make materials available to
interested people via the inter-library loans scheme. Contact
your own library to arrange loans.
How to become a member
Complete the form and send it to the address below.
Membership period
Membership is for the current calendar year. At the end of the year,
members will be contacted to see if they wish to renew their 
membership.

I work as a service provider for a non-profit agency. 

I acknowledge that I have read the conditions for loan and agree to comply with
these conditions, including payment for damaged or lost items.

I agree to notify the Clearinghouse of any changes to the above details.

Signed Date

Contact details

National Child Protection Clearinghouse, 
Australian Institute of Family Studies, 
300 Queen Street, Melbourne 3000. 
Phone: (03) 9214 7888 and ask for Reference Librarian.
Fax: (03) 9214 7839. Email: fic@aifs.gov.au. 
Internet: www.aifs.gov.au

Application for Clearinghouse membership for the current calendar year
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1–4 May 2003
Our Children the Future 3 – 
Early Childhood Conference
Adelaide, SA
An initiative of the Government of South
Australia, this conference will bring
together early childhood professionals
involved in the care and education of 
children in South Australia, interstate 
and overseas. The conference theme
‘Respect Connect Reflect’ embodies the
ideals that will be reflected throughout
the conference. 

Further information: Secretariat, Depart-
ment of Education, Training and Employ-
ment, GPO Box 1152, Adelaide SA 5000.
Tel: (08) 8226 9548. Fax: (08) 8226 0099.
Email: octf@saugov.sa.gov.au. Web: http:
//www.octf.sa.edu.au

5–7 May 2003
World Forum on Early Care and Education
Acapulco, Mexico
The World Forum is designed to benefit
early childhood professionals who provide
direct services to young children and their
families. On offer will be ‘a world of ideas
on caring for the children of the world’.
The Australian Early Childhood Association
is one of the organisations which has part-
nered with the Child Care Information
Exchange to support the World Forum.

Further information: Child Care Information
Exchange, PO Box 3249, Redmond WA
98073-3249, USA. Web: http://www.
ChildCareExchange.com/wf/index.cfm

18–20 May 2003
European Conference on Shaken Baby Syndrome
Edinburgh, Scotland
The National Center on Shaken Baby Syn-
drome invites you to this conference, which
will focus on current practices, research
methodology, public awareness and poli-
cies related to shaken baby syndrome.

Further information: The European Con-
ference on Shaken Baby Syndrome,
Department of Child Life and Health, 20
Sylvan Place, Edinburgh EH9 1UW Scot-
land. Tel: 1 801 627 3399. Fax: 1 801 627 
3321. Email: registration@dontshake.com.
Web: http://www.dontshake.com

21–23 May 2003
Second National Sexual Assault Response Team
(SART) Training Conference
New Orleans

The Family Violence and Sexual Assault
Institute is pleased to announce partici-

pation as a co-sponsor of the Second
National Sexual Assault Response Team
(SART) Training Conference. The confer-
ence will offer a multidisciplinary
approach to training SART professionals,
who provide victims of sexual crimes with
victim-centred care through the criminal
justice process.

Further information: Web: http://www.sane-
sart.com/info.htm#May%202003%20
Conference

23–25 May 2003
1st NSW State Conference – 
The Australian Psychological Society
Newcastle, NSW

This conference is to be hosted by the
Newcastle branch of the APS and the
School of Education and School of Behav-
ioural Sciences, University of Newcastle.

Further information: Web: http://www.
newcastle.edu.au/school/education/news
/apsstateconf2003/index.html

26–28 May 2003
4th International Conference on Drugs 
and Young People
Wellington, NZ

Key areas of interest at this conference will
be drug use within youth populations;
workforce development; legal issues, law
enforcement, justice prevention, education,
health promotion; early intervention/
treatment; drug policy; indigenous popu-
lations and groups; culturally diverse com-
munities; parent roles; and media impact.

Further information: Conference Secretariat,
Australian Drug Foundation, PO Box 818
North Melbourne 3052. Fax: (03) 9328 3008.
Email: events@adf.org.au. Web: http://
www.adf.org.au

5–6 June 2003
African American Children and Domestic 
Violence: Prevention and Intervention
Minneapolis, Minnesota

The Institute on Domestic Violence in the
African American Community’s Forum
on African American Children will exam-
ine the impact of domestic violence on
children and recommend ways in which
the African American community can 
collaborate with helping institutions 
to address the devastating effects that 
violence has on children and child devel-
opment. The conference also will recom-
mend interventions that may be more
responsive.

Further information: University of Min-
nesota, School of Social Work 290 Peters
Hall, 1404 Gortner Avenue St. Paul, MN
55108-6142. Web: http://www.dvinsti
tute.org 

13–15 June 2003
International Family Strengths Conference
Guangzhou, People’s Republic of China

Sponsored by the South China Normal
University, the International Family
Strengths Consortium/University of
Nebraska, and Webster University, Mis-
souri, USA. The objective of this conference
is to unite professionals and laypersons
interested in helping to strengthen families
around the world. 

Further information: Nancy Swarts. Email:
nswarts2@unl.edu

15–18 June 2003
4th National Aboriginal and Torres Strait
Islander Health Workers’ Conference
Adelaide, SA

An invitation is extended to Aboriginal
and Torres Strait Islander health workers,
their colleagues, and all those who have an
interest in the health of Indigenous com-
munities, to attend the 4th National Abo-
riginal and Torres Strait Islander Health
Workers’ Conference. Conference themes
are: professional development; program
innovations; health and community devel-
opment; partnerships and policies. 

Further information: Contact Project Officer
on Tel: 1800 888 575 or (02) 9311 2593.
Email: journal@aihwj.com.au. Or contact
the Secretariat – SAPMEAConventions, 68
Greenhill Road, Wayville SA 5034. Tel:
(08) 8274 6060. Fax: (08) 8274 6000. Toll Free
Number: 1800 674 668. Email: aihw4th
conf@sapmea.asn.au. Web: http://www.
sapmea.asn.au

20–21 June 2003
Tresillian Family Care Centres Conference
Homebush Bay, Sydney, NSW

This conference for health professionals
working in child and family health will
focus on the psycho-social issues for par-
enting and the health of young children
and their families. 

Further information: Dr Catherine Fowler,
Education and Research, Tresillian Family
Care Centres, McKenzie Street, Belmore
NSW 2192. Tel: (02) 9787 0869. Fax: (02)
9787 0880. Email: cathrine@email.
cs.nsw.gov.au

COMPILED BY BELINDA SNIDER, AIFS DATABASE LIBRARIAN.For inclusion in this listing and on the NCPCH website, please send details to Belinda Snider, Australian
Institute of Family Studies, 300 Queen St Melbourne 3000,Victoria, Australia.Phone (03) 9214 7864.Fax: (03) 9214 7839.Email: Belinda.snider@aifs.gov.au.
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20–22 June 2003
Country Children’s Services Association 
of NSW Conference
Canberra, ACT

Each year CCSA hosts a three-day 
conference for people involved with the
delivery and management of children’s
services across NSW. The theme of the
2003 Conference is ‘Embracing Com-
plexity and Risking Change’.

Further information: Country Children’s
Services Association of NSW, PO Box 118,
Katoomba NSW 2780. Tel: (02) 4782 1470.
Fax: (02) 4782 4425. Email: conference@
ccsa-nsw.asn.au. Web: http://www.ccsa-
nsw.asn.au

21–26 June 2003
Second World Conference on Family Violence
Prague, Czech Republic

The World Congress is co-sponsored by
the World Health Organization (WHO)
and is convened under the auspices of the
International Network on Family Violence
(INFV) and its Secretariat, the National
Council on Child Abuse and Family Vio-
lence (NCCAFV) in the United States. The
congress theme is: ‘Protecting Every Gen-
eration – Sharing Solutions that Prevent
Child Abuse, Spouse/Partner Abuse
(Domestic Violence), and Elder Abuse’.

Further information: INFV Secretariat,
National Council on Child Abuse and
Family Violence (NCCAFV), 1025 Con-
necticut Avenue NW – Suite 1012, Wash-
ington, DC 20036 USA. Email: WCFV@
aol.com. Fax: 1 831 655 3930. Web:
http://www.wcfv.org 

22–24 June 2003
Equal Play – A Vision for Children:
11th ENSAC Conference
London

The 11th European Network for School-
age Childcare Conference aims to raise the
profile of children’s rights and equality for
children.

Further information: Web: http://www.
ensac-conference2003.org.uk/

26–28 June 2003
Joined Up Services: Linking Together 
for Children and Families
Dunedin, NZ

A preliminary notice and call for papers
has been issued for the Fifth Child and
Family Policy Conference from the 
Children’s Issues Centre, University of
Otago. Papers which cover the issue of
strengthening collaborative links, and the
joined up nature of services are particu-
larly welcomed. 

Further information: Children’s Issues Cen-
tre, University of Otago, PO Box 56,
Dunedin NZ. Tel: +64 3 479 5038. Fax:
+64 3 479 5039. Email: cic@otago.ac.nz.
Web: http://www.otago.ac.nz/CIC/
CIC.html

7–11 July 2003
36th World Congress of the International 
Institute of Sociology
Beijing, People’s Republic of China

The theme of this 36th Congress will be
‘Social Change in the Age of Globaliza-
tion’. The host institute will be the Insti-
tute of Sociology, Chinese Academy of
Social Sciences, which covers not only
sociological and anthropological issues,
but also social psychology, social policy
and youth studies.

Further information: 36th World Congress,
International Institute of Sociology, c/-
Institute of Sociology, Chinese Academy
of Social Sciences, 5 Jianguomen Nei Dajie,
Beijing 100732, P.R. China. Fax: (86 10)
6513 3870. Email: ioscass@public.
bta.net.cn. Web: http://www.iis2003
beijing.com.cn/en/index.htm

9–11 July 2003
International Narrative Therapy 
and Community Work Conference
University of Liverpool, UK

This international narrative therapy and
community work conference is being
organised by Dulwich Centre Publica-
tions and the Centre for Narrative Practice
(Sheffield, UK). 

Further information: Dulwich Centre Pub-
lications, Hutt St PO Box 7192, Adelaide
SA 5000. Tel: (08) 822 33966. Fax: (08) 8232
4441. Email: dulwich@senet.com.au. Web:
http://www.dulwichcentre.com.au/ukco
nference.html

9–11 July 2003
Australian Social Policy Conference – 
‘Social Inclusion’
University of New South Wales

The biennial Australian Social Policy Con-
ference (formerly known as the National
Social Policy Conference) run by the
Social Policy Research Centre will involve
a mix of plenary sessions, forum discus-
sions and contributed papers in parallel
sessions. The overarching theme for the
2003 Conference will be Social Inclusion.
The SPRC invites offers of papers from
researchers, teachers, students and prac-
titioners of social policy.

Further information: Events and Promo-
tions Coordinator, Social Policy Research
Centre, UNSW, NSW 2052. Tel: (02) 9385
7802. Email: d.aldridge@unsw.edu.au.
Web: http://www.sprc.unsw.edu.au

9–12 July 2003
NetSafe II: Society, Safety and the Internet
Auckland, NZ

This conference will focus on the themes
of safety in the home, business, work-
place and school, and legal, ethical and
cultural issues regarding the Internet. The
conference is presented by the Internet
Safety Group, the University of Auck-
land, and the New Zealand Police. 

Further information: Web: http://www.net-
safe.org.nz/conferences/conferences_def
ault.asp 

10–13 July 2003
Children – the Core of Society – Australian Early
Childhood Association Conference
Hobart, Tas.

The Australian Early Childhood Associ-
ation Conference invites you to participate
in the 2003 Biennial Conference, which
promises the opportunity to debate, reflect
and challenge practice and policy in order
to support the theme that children are
the core of society. 

Further information: Conference Secretariat,
Convention Wise, Mures building, Vic-
toria Dock, Hobart Tas 7000. Tel: (03) 6234
1424. Fax: (03) 6231 5388. Email: mail@
conventionwise.com.au

13–16 July 2003
8th International Family Violence 
Research Conference
Portsmouth, New Hampshire

The University of New Hampshire Fam-
ily Research Laboratory and Crimes
against Children Research Center are
pleased to announce this conference. 

Further information: Sarah M. Giacomoni,
Conference Administrator, Family
Research Laboratory and Crimes Against
Children Research Center, University of
New Hampshire, 126 Horton Social Sci-
ence Center, Durham, NH 03824. Tel: (603)
862 0767. Fax: (603) 862 1122. Email:
sarahg@cisunix.unh.edu

20–23 July 2003
British Association for the Study and Prevention of
Child Abuse and Neglect 5th National Conference
University of York, England
The conference theme is ‘Child Maltreat-
ment – Strengthening the Links Between
Research, Policy and Practice: How effec-
tively does research influence policy and
enhance practice?’. Papers are invited from
social work, health, psychology, psychia-
try, voluntary agencies, police, probation,
the legal profession and international 
perspectives. 

Further information: BASPCAN National
Office, 10 Priory Street, York, YO1 6EZ,
UK. Tel: +44 (0) 1904 613605. Fax: +44 (0)
1904 642239. Email: congress@baspcan.
org.uk. Web: http://www.baspcan.org.uk

24–26 July 2003
Building Better Beginnings: Perinatal 
and Infant Initiatives in Context
Adelaide, SA

The Australian Association for Infant
Mental Health and the Marce Society wel-
come you to this conference, which will be
a joint conference in conjunction with the
Helen Mayo House. The conference and
day workshops will focus on making the
earliest connections – between parent and
infant, between parents, infants and 
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professionals and between different cul-
tural approaches and perceptions. It will
be relevant to all people working in the
early intervention area. 

Further information: The Conference
Organiser, PO Box 385, Malvern, Vic 3144.
Tel: (03) 9509 7121. Fax: (03) 9509 7151.
Email: info@conorg.com.au

29–31 August 2003
9th ISPCAN Regional European Conference on
Child Abuse and Neglect
Warsaw, Poland

The main theme of this conference is Pro-
moting Interdisciplinary Approaches to
Child Protection. The Congress will cover
a wide range of issues dealing with child
abuse and neglect. This includes general
topics, such as ‘interdisciplinary proce-
dures and practices’, ‘the legal aspects of
child protection’ and ‘prevention poli-
cies’; and those focusing directly on chil-

dren, including ‘sexually abused children’,
‘street and abandoned children’ and ‘
interviewing children’.

Further information: Web: http://www.
ispcan2003.info/ispcan2003/_index/index.
php?lang=en

11–14 September 2003
Connections that Count – Young People, Social
Capital and Empowerment
University of Strathclyde, Glasgow

Main themes of this conference from the
Faculty of Education, University of Strath-
clyde will include: definitions and dimen-
sions of social capital; building social
capital through social networks; creating
trust and social connectedness; family,
peer group and the community; youth
participation; citizenship, community and
young people; peer mentoring and medi-
ation; self help networks and action
groups; the development and strength-
ening of social networks.

Further information: Email to sarah.
harper@strath.ac.uk and type in your
postal address

16–20 September 2003
8th International Conference on Family Violence
San Diego, California

Conference co-hosts are: Family Violence
and Sexual Assault Institute, San Diego;

Children’s Institute International, Los
Angeles; and Alliant International Uni-
versity. The theme is ‘Advocacy, Assess-
ment, Intervention, Research, Prevention
and Policy’. 

Further information: FVSAI at Alliant Inter-
national University, ‘FV Conference 2003’.
Attn: Lisa Conradi, 6160 Cornerstone
Court East, San Diego, CA 92121. Tel:
(858) 623 2777 ext. 427. Fax: (858) 646 0761.
Email: fvconf@alliant.edu. Web: http://
www.fvsai.org

17–19 September 2003
CAFWAA Practice Symposium – The Potential of
Treatment Models in Out of Home Care
Canberra, ACT

The Child and Family Welfare Association
of Australia (CAFWAA) invites partici-
pation in three days of cutting-edge debate
and practice exchange to explore the
development of effective treatment mod-

els for children and young people in out
of home care. With the theme ‘When care
is not enough’, the practice symposium
will feature keynote addresses, practice
papers, extended workshops, showcase
presentations and hot topic debates.

Further information: CAFWAA, Locked
Bag 13, Haymarket NSW 1240. Fax: (02)
9281 8827. Email: cafwaa@acwa.asn.au

21–24 September 2003
One World: Many Childhoods – Strengthening
Early Childhood International Links
Melbourne, Vic.

This XXIV World Congress of The World
Organisation for Early Childhood Edu-
cation will be a unique opportunity to
highlight OMEP’s concern for early child-
hood development across the world. The
overall theme of the Congress is One
World: Many Childhoods. The Congress
program will provide opportunities to
explore issues such as children in difficult
circumstances; innovation in service deliv-
ery; Indigenous children’s needs and serv-
ices; and children’s health and social
services. You will be challenged to think
carefully about the types of programs
delivered to young children.

Further information: The Meeting Plan-
ners, 91–97 Islington Street, Collingwood,
Vic. 3066. Tel: (03) 9417 0888. Fax: (03) 9417

0899. Email: omep@meetingplanners.
com.au. Web: http://www.omepaustralia.
com.au/contact.htm

24–27 November 2003
9th Australasian Conference on 
Child Abuse and Neglect
Sydney, NSW

The Ninth Australasian Conference on
Child Abuse and Neglect will be hosted by
the NSW Department of Community Ser-
vices. This special event brings together
people from across Australia who work to
strengthen communities and families to
protect children and young people. The
theme for 2003, ‘Many Voices, Many
Choices’, recognises that child abuse and
neglect is of concern to a wide range of
people across society and that there are
many ways to address child abuse and
neglect issues.

Further information: Jeanette Morgan, Con-
ference Manager, Department of Com-
munity Services, New South Wales. Tel:
(02) 9209 6229. Fax: (02) 9209 6233. Email:
jeanette.morgan@community.nsw.gov.au.
Web: http://www.community.nsw.
gov.au/accan/

30 November–3 December 2003
Building a Truly Civil Society – Third Australian
Family and Community Strengths Conference
University of Newcastle, NSW

This conference is about the successes and
challenges of applying different forms of
strengths perspective, such as asset-based
community development, strengths-based
practice, narrative therapy, appreciative
inquiry and brief solution-focused therapy.
The main themes of the conference are:
promoting strengths-based leader-
ship/management; linking schools, fam-
ily and community; working from a
strengths perspective in a problem-focused
environment; exploring resilience; mobil-
ising people and community resources
(practical application). Abstracts must be
submitted before 2 May 2003.

Further information: Email: family
strengths@pco.com.au. Web: http://www.
pco.com.au/familystrengths

19–22 September 2004
15th International Congress on 
Child Abuse and Neglect
Brisbane, Qld

NAPCAN is hosting the 15th Interna-
tional Congress on Child Abuse and
Neglect in partnership with ISPCAN
(International Society for Prevention of
Child Abuse and Neglect). The planning
process has begun, and more detail will be
provided as it becomes available.

Further information: National Association
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A b o r i g i n a l  c h i l d r e n

Many voices: reflections on experiences of
Indigenous child separation, edited by D.Mellor
& A.Haebich,National Library of Australia,
Canberra,2002,324pp,1 audio CD.

This book draws on the extensive infor-
mation collected for the National Library’s
‘Bringing Them Home Oral History Project’
– testimonies from all sides of the history of
Indigenous child separation in Australia.
The book includes the voices of children
who were taken from their families, adults
who cared for them in institutions and mis-
sions, families who took them into their
homes and government officers who
enacted official policies. Adiverse group of
expert writers have contributed their per-
spectives, which are interwoven with art-
works and poetry from Indigenous artists,
many of whom were interviewees for the
project. 

Tjitji tjuta atunymanama kamiku 
tjukurpawanangku = looking after children
grandmothers’ way: report to the Child 
Protection Policy and Planning Unit, SA, on 
the Child Protection Project, by Ngaanyatjarra,
Pitjantjatjara,Yankunytjatjara Women’s Council,
Department of Family and Community Services,
Canberra,1991.

Presenting the views of the Ngaanyatjarra,
Pitjantjatjara, Yankunytjatjara Women’s
Council on child protection policies, this
report asserts the importance of Women’s
Law, Grandmothers’ law in raising children.
The report presents the results of two rounds
of fieldwork interviews: the first employed
very open ended questions; the second used
a questionnaire on specific issues arising
from analysis of the first stage interviews. On
both occasions interviews were conducted
by anangu (Pitjantjatjara word for Aborigi-
nal person) or relatives of anangu. The ques-
tonnaire is included as an appendix. The
report describes the effect of current child
protection practices on Indigenous com-
munities, and calls for community control
over decisions concerning the care and pro-
tection of children and family cohesion. 

Working with Indigenous children and families:
what do services need to know to provide
effective support to protect Indigenous children,
provide care and strengthen Indigenous 
communities? by M.Cadd, SNAICC Newsletter,
Winter–Spring 2002,pp.1–6.

Addressing the issue of how best to protect
Indigenous children, the author discusses
strategies that can be used by agencies in

the field of child and family welfare. She
urges service providers to engage in a coop-
erative effort to achieve child protection
through strengthening Indigenous fami-
lies and communities, pointing out that
Indigenous children must be seen in the
context of their community and therefore
the needs of the community, or family,
must also be met. The author notes that
Indigenous organisations providing com-
munity and family services are often small
and inadequately funded, and asks that
government agencies offer the funding and
infrastructure to support them. She believes
that partnerships between mainstream and
Indigenous agencies will result in the deliv-
ery of appropriate and effective child and
community services to Indigenous people. 

Putting the picture together: Inquiry into
Response by Government Agencies to 
Complaints of Family Violence and Child Abuse
in Aboriginal Communities, by S.Gordon,
K.Hallahan & D.Henry,State Law Publisher,
Perth,WA,2002.

The Inquiry into the Response by Govern-
ment Agencies to Complaints of Family
Violence and Child Abuse in Aboriginal
Communities has examined how Western
Australian state government agencies
respond to evidence of family violence and
child sexual abuse that may be occurring in
Aboriginal communities generally; con-
sidered current research into the prevalance,
causes and solutions to Aboriginal family
violence; consulted widely, including with
representatives of Aboriginal communi-
ties, youth, health services and related
organisations; and made recommendations
on practical solutions for addressing 
incidents of sexual abuse in Aboriginal
communities, including any necessary 
legislative and administrative measures.
The report provides a full overview of the
Inquiry; of family violence and child abuse,
including causality and prevalance; of serv-
ice provision by seven government agencies
in WA, against a backdrop of research on
service developments in responding to fam-
ily violence and child abuse; and of findings
and recommendations. 

A c t i o n  r e s e a r c h

Using action research to facilitate change in
child protection services, by F.Seymour & 
E.Davies, Journal of Community Psychology, vol.30,
no.5,Sept 2002,pp.585–90.

The authors have been involved in the
planning and development of services for
child abuse investigation and therapy. 
As well as the development of those 

services, the authors have also retained 
an interest in the suitability of various
research models that could be applied to
their work. In this article they describe
action research and the model of research
that they think best describes their activi-
ties, and illustrate this in relation to their
efforts in the area of improving services to
children and their families where allega-
tions of sexual abuse have occurred. 

A d o p t i o n

Review of Queensland’s adoption laws by
Queensland Department of Families, Adoption
Legislation Review Unit, Australian Journal of 
Family Law, vol.16 no.3 Dec 2002,pp.181–84.

Queensland’s Department of Families is
conducting an internal review of the Adop-
tion of Children Act 1964, recognising the
need to develop a legislative framework to
support contemporary, child focused and
efficient adoption practice in Queensland.
This article sets out the background to the
review, the terms of reference, issues being
considered, and the time frame. 

A s y l u m  s e e k e r s  

Damaging kids: children in Department of
Immigration and Multicultural and Indigenous
Affairs’ immigration and detention centres,
by Western Young People’s Independent Network,
Catholic Commission for Justice Development and
Peace,East Melbourne,2002.

Australia is a signatory to several United
Nations conventions on human rights. This
report assesses how well these international
agreements are being respected in Aus-
tralia’s treatment of children and young
people seeking asylum. It investigates how
young people in immigration detention are
affected by their experiences. Given the dis-
turbing evidence that emerges of self harm
by people held in detention, the report con-
cludes that the emotional and psychologi-
cal abuse of children is occurring in
detention centres administered by the
Department of Immigration, Multicultural
and Indigenous Affairs, and that the Depart-
ment’s policy and practices create a culture
of self harm and psychological child abuse. 

Protecting children or political priorities? The
role of governments at Woomera, by M.Liddell
& C.Goddard, Children Australia, vol.27,no.3,2002,
pp.26–32.

In March 2002 the authors notified all the chil-
dren living in the Woomera Detention Cen-
tre to South Australia’s child protection
system, in an effort to ensure that the well-



being of those children was protected. An
investigation was conducted; serious prob-
lems at Woomera were identified, and the rel-
evant South Australian Minister asked the
Federal Minister for Immigration for ‘new
guidelines’ for the centre. Then silence
descended. In this article, the authors detail
the reasons for their notifications and outline
the events which followed. The Federal Gov-
ernment criticised the report of the investi-
gation by South Australian child protection
workers, and there is no indication of any
action taken on it. In explaining the ensuing
silence the authors refer to their under-
standing of the contents of a Memorandum
of Understanding between the Federal and
South Australian governments. This mem-
orandum, it is believed, ensures no further
information about Woomera will be revealed.
Further, the memorandum appears to leave
the Federal Government with total respon-
sibility for follow-up action. The South 
Australian Government seems to have sur-
rendered its responsibility in this regard.
Given the lack of action, the authors question
whether both levels of government could be
in breach of South Australia’s Children’s 
Protection Act 1993. (Journal abstract) 

A t  r i s k  g r o u p s

Attributions, affect, and behavior in abuse-risk
mothers: a laboratory study, by M.R.Dadds et
al., Child Abuse & Neglect, vol.27,no.1,Jan 2003,
pp.21–45.
This study investigated parent attributions
in mothers who were at risk of child abuse,
and those who did not experience significant
parental or child behaviour problems. It
assessed how parental attributions predict
affective and behavioural reactions to child
behaviour. The authors found that abuse
risk mothers were more likely to attribute
positive behaviour to external causes, and
negative behaviour to internal causes. 

C h i l d  p r o t e c t i o n  p o l i c y

Child abuse: towards a knowledge base, by 
B.Corby,Buckingham,Open University Press,2000.
This work considers child abuse in a 
historical, social and political context, looks
at policy developments in Britain since the
early 1990s, and examines concerns about
the extent and nature of institutional abuse
and the shift towards more preventive 
family supportive approaches to child 
protection work.

An integrated strategy for child protection and
placement services, by Department of Human
Services (Victoria),Community Care Division,
Melbourne,2002.
During 2002 the Victorian Department of
Human Services undertook research to
identify better responses to complex and
chronic problems within some families,
and to allow earlier intervention to pre-
vent child abuse and neglect. This docu-
ment outlines an integrated strategy
designed to achieve an improved service
response for children within the protec-
tion and placement system. The strategy is
based on five themes: strengthening pre-

vention and diversion; improving flexibil-
ity and responsiveness; community-based
solutions to recognise local issues; more
effective support for Indigenous children
and families; and capacity building to
improve services and processes. 

C h i l d  p r o t e c t i o n  s e r v i c e s

Children and young people in Queensland: a
snapshot,by Queensland Commission for Children
and Young People,The Commission,Brisbane,2002.
The Commission for Children and Young
People considers the monitoring of the
wellbeing of children in Queensland, par-
ticularly relating to governmental services,
a key imperative for the State Government.
This report focuses specifically on exami-
nations of children and young people that
allow the development of measurable ‘indi-
cators of well being’. That is, it focuses on
literature that allows the categorisation of
specific factors that may provide measures
of children and young people’s health,
safety, education and general wellbeing.
This is followed by an examination of the
available data held by government agencies
on children and young people in Queens-
land, and the policy implications result-
ing from an analysis of such data. This has
been done in an attempt to identify long-
term trends and service gaps, and as a
guide to initiatives aimed at protecting
children and young people from harm. 

A fair start for Queensland children: young
people and families: a report card on child 
protection services, by A.Elliott & C.Sultmann,
Queensland Council of Social Service,Kelvin Grove,
Qld,2002.
This report is part of the larger initiative,
the Fair Queensland campaign (2002), which
aims to revive commitment to equity in Aus-
tralia and is an initiative of the Queensland
Council of Social Service (QCOSS). The
report examines the current range of child
protection services, evaluating performance
and noting where services can be introduced
or further improved. It particularly focuses
on responding to reports of harm, working
with families, and meeting the needs of chil-
dren in care, and makes several recommen-
dations for future policy and services. 

The Inquiry into Child Protection Services
reports, by L.Frow, NCOSS News, vol.29,no.10,
Nov 2002,pp.1- 6.
The Interim Report on Child Protection
Services, the first report from the Inquiry of
the NSW Standing Committee on Social
Issues, was released on the 16 October 2002
in conjunction with the First Report on
Early Intervention for Children with Learn-
ing Difficulties. The author explains the
deliberate linking of these two reports,
summarises the recommendations made in
the Interim Report, and highlights a num-
ber of questions that are raised by the two
reports that will need some further thought
and response from the community sector.

A time to invest in Australia’s most disadvantaged
children, young people and their families, by
Child and Family Welfare Association of Australia
(CAFWAA),The Association,Sydney,2002.

This paper outlines the major policy issues
which the Child and Family Welfare Asso-
ciation of Australia (CAFWAA) believes
Commonwealth and State governments
need to address. It paints a picture of how we
might establish opportunities to empower
and enrich Australia’s families and chil-
dren, and outlines a series of targeted plan-
ning and actions to be taken across a number
of dimensions of Australia’s service sys-
tems. Sections are: promoting stability and
permanence for children and young people;
investing in family strengths and prevention
programs; actively supporting kinship care;
development and support of foster carers;
the need for a range of services for children
and young people with complex needs;
educational needs of children and young
people in out of home care; commitment to
Aboriginal and Torres Strait Islander chil-
dren; a new response to refugee children;
building service quality: practice standards,
quality assurance and continuous quality
improvement; commitment to non-
government sector sustainability. 

C h i l d  p r o t e c t i o n  w o r k e r s

The influence of risk and protective factors on
burnout experienced by those who work with
maltreated children, by M.Stevens & D.Higgins,
Child Abuse Review, vol.11,no.5,Sept–Oct 2002,
pp.313–31.
In a study exploring the degree and type of
burnout, trauma symptoms and coping
strategies reported by those working with
maltreated children and families, the authors
found high levels of emotional exhaustion
and low to moderate levels of personal sat-
isfaction. Workers filled in self-report ques-
tionnaires assessing family background,
adjustment and coping strategies. The
authors found that family background char-
acteristics predicted the occurrence of mal-
treatment and adjustment and a personal
history of maltreatment predicted current
trauma symptoms but not burnout. Even
when positive coping strategies are
employed, interpersonal, intra individual
and job resource issues affect their efficacy. 

Strengthening families to protect children: a
discussion paper, by PeakCare Queensland,
Paddington,Qld,2002.
PeakCare is the peak body for non gov-
ernment child and family welfare services
in Queensland. In this discussion paper,
PeakCare puts forward strategies to help
prevent the abuse and neglect of children
and young people, to provide early inter-
vention for families unable to protect and
care for their children, and to assist families
to cope with and recover from past
instances of child abuse or neglect.

C h i l d r e n ’ s  w i s h e s

Children, family and the state: decision-
making and child participation, by N.Thomas,
Policy Press,Bristol,UK,2002.
Different theories of childhood, children’s
rights and the relationships between chil-
dren, parents and the state are examined.
The care system and the extent to which
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children have been, and are, involved in
decisions is the main focus.

Youth and violence: students speak out for a
more civil society, by E.Galinsky & K.Salmond,
Families and Work Institute,Denver,CO.,2002.

A study was designed to ask a representa-
tive sample of youth directly for their solu-
tions to violence. Physical, emotional and
extreme violence were all included, and
in all environments: home, school and
social. Interviews with experts were also
held. The findings are presented here, with
their relevance to policy and action.

C r i m e

Pathways from child maltreatment to juvenile
offending, by A.Stewart,E.Waterson & S.Dennison,
Australian Institute of Criminology,Canberra,2002.

This important study demonstrates a direct
path from child maltreatment to juvenile
offending. It focuses on 41,700 children
born in Queensland in 1983. The authors
examine 11 predictive factors for youth
offending, and find that children who suf-
fer maltreatment are more likely to offend.
This study shows that working with large
administrative data sets can yield critically
important information for policy-making
and can also inform practice.

D i s a b l e d  p a r e n t s

Stereotypes, parents with intellectual 
disability and child protection, by D.McConnell
& G.Llewellyn, Journal of Social Welfare and Family
Law, vol.24,no.3,2002,pp.297–317.

Although the number of children born to
parents with intellectual disabilities is
increasing as a result of the banning of invol-
untary sterilisation, so too is the rate of child
removal from such parents. The authors
review the way in which child protection
authorities and the courts respond to parents
with intellectual disabilities. They suggest
that the judgements made by the authorities
are informed by stereotypical beliefs about
intellectual disability, rather than the indi-
vidual’s parenting capacity and unique cir-
cumstances; as a result, these parents suffer
disadvantage, discrimination and distress
in dealing with the authorities. 

D o m e s t i c  v i o l e n c e

Domestic violence and child protection: a
research report, review by J.Mulroney, Australian
Domestic and Family Violence Clearinghouse
Newsletter, no.13,Jan 2003,pp.4–6.

Domestic Violence and Child Protection, 
written by J. Irwin, F. Waugh and M.
Wilkinson, summarises four years of
research into the practice issues in child
protection and domestic violence work in
New South Wales. In this review of the
report, the author notes its importance in
allowing the voices of women and children
to inform policy makers and practitioners
about what makes a difference in practice.
The author outlines the research project
and summarises the report’s findings and

implications. She lists the key themes of
good practice identified in the report. 

Domestic violence and child protection: issues
in safety planning, by F.Waugh & M.Bonner,
Child Abuse Review, vol.11,no.5,Sept–Oct 2002,
pp.282–95.
Citing evidence for the link between domes-
tic violence and child abuse, the authors
examine practitioner intervention policies
in relation to issues identified in research
around safety planning for women and
children. In a survey of New South Wales
practitioners, three major factors were found
to influence intervention with women and
children: definitional understanding of
domestic violence and child abuse; child
protection legislative changes; and the
response of the NSW Department of Com-
munity Services to domestic violence. The
authors suggest that confusion over who the
client really is stands in the way of the inte-
grated intervention needed to ensure the
safety of women and children caught up in
domestic violence and child abuse. 

Family violence and child protection, by G.Callister,
Children Australia, vol.27,no.4,2002,pp.14–16.
Noting the increase in reported or discovered
cases of family violence, particularly in
Indigenous families, the author discusses
the experiences of child protection workers.
She outlines separately the challenges of
working with men, women and children,
and working with other service systems. 

Intimate partner violence and child abuse:
terrorism in everyday lives, by V.Walther,
Children Australia, vol.27,no.4,2002,pp.6–13.
In this Kath Dawe Memorial Lecture paper,
the author discusses family violence in its
social and political contexts. She explains
some of the manifestations of this type of
violence and presents related statistics. She
talks about the role of hospitals in fighting
family violence and reports on the Mount
Sinai Hospital Domestic Violence Preven-
tion Program, with which she is involved. 

One way of responding to family violence:
putting on a PARKAS, by W.Bunston, Children
Australia, vol.27,no.4,2002,pp.24–27.
The PARKAS (Parents Accepting Respon-
sibility – Kids Are Safe) program was
designed to help children (aged 8–12 years)
who had experienced family violence. One
of the key objectives of PARKAS was to pri-
oritise the voices of the children. The author
describes the structure, objectives and out-
comes of the program, and considers future
developments.

An unacceptable risk: a report on child contact
arrangements where there is violence in the
family,by K.Rendell,Z.Rathus & A.Lynch,Women’s
Legal Service (reprint ed.),Annerley,Qld,2002.

The purpose of this research was to gather
information on the way in which legal and
welfare systems respond to women and chil-
dren affected by violence and abuse after sep-
aration. Conducted over 12 months from
January 1999, the methodology comprised a
literature review, interviews with staff in
key agencies, a survey of practitioners includ-
ing lawyers, social workers and domestic vio-
lence workers, focus groups and individual
interviews with women and ongoing input
from the reference group. Issues discussed
include: the link between domestic violence
and child abuse; the role of the Family Court
in child protection; characteristics of abuse of
children in contact; reporting child abuse;
legal aid in Queensland; and different legal
pathways for different types of relationships.
A summary of recommendations is pro-
vided. This publication is a reprint of the 2000
report, with the addition of a foreword which
provides a brief summary of the work under-
taken towards some of the issues raised in the
report, as well as references to material not
cited in the original publication. 

Wesley Uniting Mission: Creating the Future, by
H.Grimshaw, Child Abuse Prevention: National Child
Protection Clearinghouse Newsletter, vol.10,no.2,
Summer 2002,pp.12–14.

The Creating the Future package was
designed to assist children who have been
affected by family violence. The author
discusses the objectives and operation of
the program, which was evaluated by the
Conflict Management Research Group at
the University of South Australia. She
includes many examples of the behaviour
and stories of the children who took part. 

What about me? The voice of children in the
Family Relationships Services Program, by E.
Watt, in What About Me? The Voice of Children in
the Family Relationships Services Program: 2001
Annual Conference Proceedings, Family Services
Australia,Deakin,ACT,2001,pp.20–24.

The author presents her observations of the
consequences of domestic violence on some
children who visited children’s contact cen-
tres. She aims to inform practitioners of the
complex issues facing staff, and hopes that
the child-focused practice developed by
staff of children’s contact centres will receive
the recognition it deserves, and result in the
development of fundamental changes in
children’s practice. 

F a m i l y  l a w  

Family Law Council: report on family law and
child protection, by M.Osborne, Australian 
Journal of Family Law, vol.16,no.3,Dec 2002,
pp.175–78.

The Family Law Council’s report Family
Law and Child Protection examines the oper-
ation of the Commonwealth family law

These selections from additions to the National Child Protection Clearinghouse library collection
of the Australian Institute of Family Studies may be borrowed via the interlibrary loan system.
Please contact your own library to arrange loans.
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legislation and State and Territory child
and family legislation. It highlights the dif-
ficulties presented by the lack of a national
framework in child and family services
generally. This article briefly outlines the
background to the report, and provides an
overview of the Council’s recommenda-
tions under the following headings: a 
federal child protection service; the ‘one
court principle’; admissibility of evidence;
and high-level implementation committee. 

Magellan’s discoveries: an evaluation of a 
program for managing Family Court parenting
disputes involving child abuse allegations,
by T.Brown, Family Court Review, vol.40,no.3,July
2002,pp.320–32.

The Family Court of Australia introduced
Project Magellan in 1998 to manage par-
enting disputes involving allegations of
child abuse. The author presents the back-
ground of the project and the findings of an
evaluation, and assesses the potential for
success of similar programs elsewhere. She
points out that the pilot program made a
significant contribution to the knowledge
about child abuse in parental separation.
She argues that the relationship between
child abuse and relationship breakdown is
of serious concern and should be acknowl-
edged as such.

G o r d o n  R e p o r t

Inquiry into Response by Government 
Agencies to Complaints of Family Violence and
Child Abuse in Aboriginal Communities (the
Gordon Inquiry),Western Australia 2002, by 
T.D’Eatough, Developing Practice:The Child,Youth
and Family Work Journal, no.5,Summer
2002–2003,pp.50–52.

This article describes the aims of the Gordon
Inquiry, set up to investigate allegations of
violence and sexual abuse following the
death of Susan Taylor, a young Aboriginal
woman from the Swan Valley Nyoongar
Community in Perth, Western Australia.

G r i e f  &  L o s s

‘All you do is look back and regret’ – 
disenfranchised grief as an obstacle for 
recovery from abuse, by M.Scott & S.Weisz, Grief
Matters, vol.5,no.3,Summer 2002,pp.47–49.

Survivors of domestic violence and child
sexual abuse suffer significant losses
through these experiences. Often, in con-
centrating on survival and escape, we can
ignore or diminish the importance of these
losses, thus not allowing a woman time to
grieve. In order to support the process of
recovery, women and children need time
and opportunity to grieve and, through
this, move towards healing. (Journal
abstract)

Child abuse and family violence: the losses for
children, by N.Mudaly & J.Tucci, Grief Matters,
vol.5,no.3,Summer 2002,pp.43–46.
The authors explore the experience of loss
for children who have suffered abuse and
family violence, drawing on research inter-
views conducted with children who have
undertaken and completed therapy. They
propose that a theoretical orientation which
centrally locates loss and grief may also
play an important role in understanding
how to develop therapeutic and protec-
tive practices which directly compensate for
such loss and promote a sense of recovery
and identity configuration. 

The loss and grief of the survivors of domestic
violence and child abuse, by N.Macnamara, Grief
Matters, vol.5,no.3,Summer 2002,pp.50–52.
This article explores the impact of loss and
grief on the survivors of domestic violence.
The author uses a particular framework to
assist a client through the process of express-
ing, acknowledging and re-storying her
experiences of violence, loss, pain and 
integration. (Journal abstract) 

I n t e r a g e n c y  c o l l a b o r a t i o n  

Interagency practice in intensive family
preservation services, by L.Campbell, Children
and Youth Services Review, vol.24,no.10,Sept
2002,pp.701–18.
The role of Intensive Family Preservation
Services (IFPS) in the system of family serv-
ices is explored in this article. The author dis-
cusses interagency issues raised in the
evaluation of Families First, a pilot program
of IFPS. This pilot program operated as a
standalone program funded by State gov-
ernment and delivered by a non-govern-
ment family support service. Referrals of
children at risk of placement are made by
Child Protection Services (CPS). The evalu-
ation involved tracking tensions and achieve-
ments in the relationship between Families
First and CPS, and also looked at relations
with complementary family support serv-
ices. This paper is addressed primarily to
caseworkers who span the boundaries
between organisations on a daily basis, shap-
ing the help that is given to families in trou-
ble and how they perceive and use that help. 

K i n s h i p  c a r e  

Understanding kinship care:report on a research
project undertaken by the Childhood and
Youth Policy Research Unit of the University of
Western Sydney and the Association of Childrens
Welfare Agencies,by J.Mason et al., Association of
Childrens Welfare Agencies,Haymarket,NSW,2002.
Official recognition of kinship care as a child
welfare placement option to placement is a
relatively recent development in child wel-
fare policy throughout Australia. The authors

examine the extent of the policy change,
why it has occurred and the processes
around its implementation. They also explore
the experience of kinship care in New South
Wales through interviews with workers,
children and carers. Their data shows an
increasing incidence of kinship care; it is
now more likely to occur within New South
Wales than placement with strangers. The
authors believe that improvements to policy
and practice within the New South Wales
Department of Community Services could be
achieved if their recommendations for kin-
ship care are included in an overall restruc-
turing of current policies relating to the child
protection and child welfare system.

M a n d a t o r y  r e p o r t i n g

Mandatory reporting: a state of confusion,
by Australians Against Child Abuse,Victoria,
Jun 2002,pp.1–3.
Under Victorian legislation it is manda-
tory for health education and welfare pro-
fessionals to report concerns about children
at risk of physical and sexual abuse. This
article discusses how the legislation has
been only partially implemented, with
reporting by social workers, psychologists,
preschool teachers and child care workers
remaining discretionary. The discussion
calls for a national approach to child pro-
tection and mandatory reporting, sug-
gesting that a federal inquiry is needed to
establish minimum standards of care, uni-
form legislation, a national independent
research program and a federal system of
children’s services commissioners.

Mandatory reporting of child abuse: evidence
and options: report for the Western Australian
Child Protection Council, by M.Harries & M.Clare,
Department for Community Development,Perth,
WA,2002.
The Minister for Community Development
via the Western Australian Child Protection
Council commissioned this analysis of the
evidence that exists to support or otherwise
reject mandatory reporting as an optional
mechanism for addressing child abuse in
Western Australia. The identified aim of the
project was to present an appraisal of vari-
ous methods of reporting suspected child
abuse and their outcomes in terms of improv-
ing child protection in WA. The report
includes an introduction to the project, the
methodology used, the social and policy
context, the history of mandatory reporting
in Australia and internationally, various
analyses and arguments regarding manda-
tory reporting, and appraisal of options. The
report concludes with recommendations
regarding future developments towards the
implementation of mandatory reporting of
child abuse and some reasons why various
groups support it. 

M u n c h a u s e n  b y  p r o x y  s y n d r o m e

Munchausen by proxy syndrome: not only
pathological parenting but also problematic
doctoring?, by J.Jureidini,A.Shafer & T.Donald,
Medical Journal of Australia, vol.178,no.3,
Feb 2003,pp.130–32.

These selections from additions to the National Child Protection Clearinghouse library collection
of the Australian Institute of Family Studies may be borrowed via the interlibrary loan system.
Please contact your own library to arrange loans.
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Certain social expectations of medicine
combine with characteristics of subspe-
cialised technological paediatrics to facili-
tate the form of child abuse labelled
‘Munchausen by proxy syndrome’. Exam-
ining this form of child abuse highlights
possible shortcomings of medical practice.
The primary medical tasks of diagnosing
and curing illness and of preventing suf-
fering are sometimes overridden by other
motivations of which doctors may not be
fully aware. More open discussion of what
motivates health professionals in their work
may improve medical practice and lead to
a reduced incidence of Munchausen by
proxy syndrome. (Journal abstract) 

Munchausen by proxy syndrome: not just
pathological parenting but also problematic
doctoring? Another view, by K.Moran, Medical
Journal of Australia, vol.178,no.3,Feb 2003,pp.133.

Much has been written about the motiva-
tion of perpetrators in Munchausen by
proxy syndrome (MBPS), but little about
the motivation of doctors who ‘collude’
with parents in these behaviours. It is 
interesting to put forward a theory as to
why doctors who are motivated to make
‘the diagnosis’ might fail to recognise
invented illness. For an understanding of
motivation to be useful in preventing the
phenomenon of MBPS, it would be neces-
sary to both reliably identify doctors’ moti-
vations and intervene to change these. As
a practising paediatrician, the author does
not believe that either of these steps is 
feasible. A more useful approach to this
problem of paediatric diagnosis would be
to establish guidelines for the problem of
the unresolved clinical problem or ‘difficult
diagnosis’. 

P h y s i c a l  p u n i s h m e n t

Please don’t hit me! Community attitudes
towards the physical punishment of children,
by J.Tucci,B.Saunders & C.Goddard,Australians
Against Child Abuse,Ringwood,Vic,2002.

The results of the community survey
described in this report show that attitudes
towards the corporal punishment of chil-
dren appear to be shifting. Less than 20%
of respondents believed that parents should
be allowed to hit (or smack) a child under
two years, and only 50% thought that par-
ents should be allowed to smack a child
between the ages of two and five. Most
respondents preferred non-violent methods
of disciplining children to the use of phys-
ical force. Respondents clearly favoured
the use of legislation to define acceptable
and non-acceptable ways of punishing chil-
dren. There was significant support for
banning the use of implements to hit chil-
dren, and for measures to prevent children
from being hit around the head or shaken. 

Physical punishment: what does the research
say?, by P.Linke, Every Child, vol.8,no.3,Winter
2002,pp.28–29.

The author reviews research into the effects
of corporal punishment on children, and
reports findings that show chiefly negative

associations between corporal punishment
and childhood or adult behaviours, includ-
ing anxiety problems, drug or alcohol prob-
lems, or antisocial problems. The research
also shows links between the use of cor-
poral punishment and child abuse, and
multigenerational patterns of corporal pun-
ishment. The author describes the negative
effects of corporal punishment on learning,
and discusses how to teach children in a
positive learning environment based on
social learning theory

P l a y  g r o u p s

Mobile Playscheme, by L.Hillan, Child Abuse 
Prevention: National Child Protection Clearinghouse
Newsletter, vol.10,no.2,Summer 2002,pp.16–17.

Child protection issues often arise in cara-
van parks housing families who cannot
secure either public or private housing.
For the last 20 years, the Mobile
Playscheme, discussed in this article, 
has serviced Brisbane North, Brisbane
South and the Gold Coast/Tweed Heads
regions, providing free playgroups with a
focus on the provision of safe play oppor-
tunities in 15 caravan parks.

P r e v a l e n c e

Child maltreatment in the family: the 
experience of a national sample of young 
people, by P.Cawson,NSPCC,London,2002.

This report is based on interviews about the
childhood experiences of a national random
probability sample of nearly 3000 young
people aged between 18–24 years. The size
and representative nature of this sample
make this the most authoritative prevalence
study of child abuse to have been conducted
to date in the United Kingdom. It considers
in detail the nature of maltreatment for which
parents are responsible.

P u b l i c  h e a l t h

A promise unfulfilled on child abuse,by D.Scott,
Australian and New Zealand Journal of Public
Health, vol.26,no.5,Oct 2002,pp.415–16.

The WHO World Report on Violence and
Health supports a public health approach
to the problem of child abuse and neglect.
The author provides information relating
to risk and protective factors for child abuse
and neglect and those associated with poor
health and educational outcomes, as well
as a broad range of other psycho-social
problems for children and adolescents. In
one chapter the report looks at child abuse
and neglect and addresses the following
issues: acts of omission as well as com-
mission; the nature of intent; and normative
violence. The author challenges the way
these issues are addressed in the report
and the assumption that accepts the right
of the state to intervene in the domain of the
family on behalf of the child, and the 
existence of a legal and service infrastruc-
ture capable of intervening in ways that
benefit the child.

P u b l i s h i n g

How to write up a social work outcome study for
publication, by B.A.Thyer, Journal of Social Work
Research & Evaluation,vol.3,no.2,2002,pp.215–22.

The author outlines his and others’ learn-
ings of both mistakes and successes based
upon 20 years’ experience of writing,
reviewing and editing outcome studies in
social work practice. This is presented as a
standardised outline for the organisation of
journal manuscripts that report evaluation
studies. He reviews the most common
errors that occur in writing outcome stud-
ies and describes correct practice. Also 
recommended is an outline to structure
the way social work outcome studies are
formatted.

R e s i l i e n c e

Nurturing resilience in our children: answers to
the most important parenting questions, by
R.B.Brooks & S.Goldstein,Contemporary Books,
Chicago, Ill.,2003.

In this book the authors of Raising Resilient
Children expand their theory of resilience.
Parents can help children acquire the build-
ing blocks of resilience, thus arming them
with the emotional tools needed to resolve
problems and make appropriate and
thoughtful decisions. Other characteristics
of resilient children include better self 
control and interpersonal skills, as well as
the ability to handle challenges and 
frustrations effectively.

Promoting resilience in children and young
people, by R.Gilligan, Developing Practice:The
Child,Youth and Family Work Journal, no.5,
Summer 2002–2003,pp.29–35.

The author emphasises the importance of
encouraging resilience and positive quali-
ties such as self-esteem in young people
who have been abused. He points out ways
this can be achieved, in particular through
the child’s relationship with a dependable
adult, for example, a teacher. 

S e x  d i f f e r e n c e s

Gender and child protection, by J.Scourfield,
Palgrave,New York,2003.

This book examines the gender differences
in child protection services (CPS). Women are
more likely to be engaged with CPS than
men, who are more likely to harm children.
The reasons for this gender difference are
addressed and different ways to engage men
and women are discussed.

S e x u a l  a b u s e

Abolishing child sex tourism: Australia’s 
contribution, by M.Brungs, Australian Journal of
Human Rights, vol.8,no.2,Dec 2002,pp.101–24.

The author examines Australia’s position
on child sex tourism: how effective its legis-
lation is, and to what extent it is complying
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with international obligations. She outlines
some of the issues involved before discussing
international laws on child sex tourism and
the relevant Australian legislation, namely
the Crimes (Child Sex Tourism) Amendment Act
1994. She considers difficulties in imple-
menting it, whether reform is appropriate,
and whether this legislation has been suc-
cessful. While she believes that the Act has
achieved its objectives, she identifies prob-
lems in its operation and strategies that may
overcome these.

Profiting from abuse: an investigation into the
sexual exploitation of our children, UNICEF,New
York,2001.

The problem of the sexual exploitation and
trafficking of children for commercial gain
is investigated in this book. Protection poli-
cies need to be tailored to the specific cul-
tural, national and local realities of the
societies in which the exploitation occurs.

The sexual abuse of children by strangers: its
extent, nature and victims’ characteristics, by
B.Gallager,M.Bradford & K.Pease,Children & 
Society, vol.16,no.5,Nov 2002,pp.346–59.

This paper examines the issue of stranger
abuse of children. The perception by par-
ents of the extent of such abuse and the real
extent of the problem are discussed.

Sexually abused and sexually exploited 
children and youth in South Asia: a qualitative
assessment of their health needs and available
services, by Economic and Social Commission 
for Asia and the Pacific,United Nations,
New York,c.2000.

In 1997 the United Nations Economic and
Social Commission for Asia and the Pacific
adopted a resolution to eliminate the sex-
ual abuse and exploitation of children and
youth in South East Asia and the Pacific.
This report provides information on the
current situation in Bangladesh, India,
Nepal, Pakistan and Sri Lanka.

Sexually abused and sexually exploited 
children and youth in the Greater Mekong 
Subregion: a qualitative assessment of their
health needs and available services, by 
Economic and Social Commission for Asia and the
Pacific,United Nations,New York,2000.

In 1997 the United Nations Economic and
Social Commission for Asia and the Pacific
adopted a resolution to eliminate the sex-
ual abuse and exploitation of children and
youth in South East Asia and the Pacific.
This report provides information on the
current situation in the Greater Mekong
Subregion.

We are not alone: a guidebook for helping 
professionals and parents supporting 
adolescent victims of sexual abuse, by 
J.C.Angelica,Haworth Maltreatment and Trauma
Press,New York,c.2002.

Adolescent victims of sexual abuse have
specific needs and concerns. This book pro-
vides a court-oriented resource which is 

targeted toward this group. The process of
reporting, investigating and prosecuting
cases of sexual abuse are explained in ways
which help the young victim better under-
stand what is happening and why.

S u b s t i t u t e  c a r e

Children entering out-of-home-care in South
Australia: baseline analyses for a 3-year 
longitudinal study, by P.Delfabbro,J.Barber & 
L.Cooper, Children and Youth Services Review,
vol.24,no.12,Dec 2002,pp.917–32.

Referring to the paucity of attention given
to understanding the complex interaction
between child and placement variables,
the authors note that it is important for
researchers to ascertain which child char-
acteristics are important or decisive in
placement decisions. Research by Farmer
has suggested that this process can be 
facilitated by the identification of sub-
groups of children. This article describes a
study which examined the statistical valid-
ity of Farmer’s classification system using
a sample of 235 children placed into alter-
native care in South Australia. The data
represent the baseline results for a three-
year longitudinal study that will system-
atically assess the psycho-social and
placement outcomes of foster children
every four to six months to obtain a clearer
understanding of the interaction between
outcomes in alternative care and child 
characteristics. 

The costs of caring:a study of appropriate foster
care payments for stable and adequate out of
home care in Australia, by M.McHugh,NSW Asso-
ciation of Childrens Welfare Agencies,Sydney,2002.

Foster care is the backbone of child welfare
services and is undergoing a crisis in
recruitment and retention partly due to
poor reimbursement. In 2001, the Child
and Family Welfare Association of Aus-
tralia, the Australian Foster Care Associa-
tion and the Association of Childrens
Welfare Agencies commissioned the Social
Policy Research Centre to examine the ade-
quacy and effectiveness of foster care
allowances in Australia. The broad research
objective was to establish a set of budgets
to cover costs for children of specific ages
and sex in home-based care. The study
used three sources of information to exam-
ine the issue of adequacy of subsidy pay-
ments: surveys with agencies and foster
care associations; focus groups with carers;
and estimates of the costs of children devel-
oped by the Budget Standards Unit at the
SPRC for children not in care. The research
finds that the estimates of the costs of chil-
dren in foster care are on average 52%
higher than the costs of children not in
care. It shows that no State or Territory is,
overall, paying an adequate reimburse-
ment to foster carers at the standard sub-
sidy level, compared to the estimated costs
of foster children. The research also con-
firms that there is a high level of discontent
amongst carers about reimbursement of
costs in all States and Territories.

Family reunification:rhetoric and risks,by B.Clare,
Children Australia, vol.27,no.3,2002,pp.19–25.

This paper explores the recent emphasis on
family reunification as an intervention strat-
egy with ‘high-risk’ families whose children
have been placed in the care of the state for
reasons of significant abuse and/or neglect.
It considers some of the dominant ideas and
ideologies around reunification as an inter-
vention strategy and reflects on the many
layers of complexity involved in seeking to
reconnect children and families under cir-
cumstances of risk. Finally, it considers the
‘systemic factors’ that compound the inher-
ent difficulties involved in returning chil-
dren to the care of their parents and offers
some practice strategies aimed at recog-
nising and minimising those risks and max-
imising the likelihood of a successful and
safe outcome. (Journal abstract) 

Promoting the participation of children and
young people in care, by J.Cashmore, Child Abuse
& Neglect, vol.26,no.8,Aug 2002,pp.837–47.

Emphasising the importance for young
people and children in care of participating
in decisions that affect their lives, the author
reviews research in this area from the UK,
North America, Australia and New
Zealand. She examines the reasons why
participation is important, and finds that
children and young people often do not feel
that they have opportunities to participate.
She concludes that to achieve genuine and
effective participation, the following must
exist: opportunity and choice in ways to
participate; access to relevant information;
the availability of a trusted advocate;
proper resourcing; and supportive policy
and legislation. She also points out the
need for feedback to measure the effec-
tiveness of these measures. 

S y s t e m s  a b u s e

What’s wrong with child welfare? An 
examination of current practices that harm 
children,by M.Kiraly,Children Australia,vol.27,no.3,
2002,pp.10–18.

This paper outlines the growing aware-
ness of one experienced professional in the
out-of-home care field regarding some of
the deleterious practices of the present
time. While much good practice exists in
this field, it is the author’s contention that
entrenched attitudes which convey insen-
sitivity and discrimination towards chil-
dren and young people in care are still all
too frequent, and that these attitudes con-
tinue to militate against meeting the essen-
tial needs of children and young people.
This paper outlines a group of theoretical
concepts and relates them to a number of
areas of current malpractice by way of an
attempt to explain how these occur. In
doing this, it seeks not to deny the sensi-
tivity and skill of most current practition-
ers, and the excellent work that abounds in
the child/youth welfare fields. Rather, the
paper seeks to address those areas of prac-
tice which are still of concern, and to call for
a change of attitude where needed. 
(Journal abstract) 



The National Child Protection Clearinghouse at the Australian Institute of Family Studies serves as
an interchange point for information, research and initiatives in the child abuse prevention field. 
It collects and distributes information, and aims for a two-way involvement with the community 
concerned with child protection.To participate in the work of the Clearinghouse:

• send us your materials relevant to child abuse prevention;
• complete and return a questionnaire on program activities relevant to child protection with 

which you are involved;
• join the National Clearinghouse mailing list – you will receive two newsletters and two issues 

papers free of charge each year.

✄

Become part of the child abuse prevention network!

Please fill in details overleaf ➤
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Research collection and library
The Clearinghouse has compiled and catalogued a compre-
hensive collection of the latest international and Australian
child abuse prevention research and practice literature and
resources. Materials are acquired in all formats – books,
manuals, periodicals, newsletters, audio-visual materials and
electronic resources. Training manuals and unpublished
materials are also acquired. 

Material housed by the Clearinghouse may be browsed at the
Institute, or borrowed or obtained in photocopy format (where
applicable) via your own library. For copyright reasons, photo-
copies cannot be provided by the Clearinghouse direct.

Help desk
A help desk is staffed during office hours to answer queries
related to child abuse prevention, family wellbeing and child
protection. Printouts of database searches can be provided
upon request. Queries can be addressed by telephone, fax,
mail, email, or in person. Requests for specialised informa-
tion are referred to the Clearinghouse Research Advisor, 
Dr Adam Tomison. 

To contact the help desk
Phone: (03) 9214 7888;   Fax: (03) 9214 7839;  
Email: fic@aifs.org.au

Website 
The Clearinghouse website (www.aifs.gov.au/nch/) provides: 
• information on Commonwealth and State and Territory

initiatives; 

• database of child abuse prevention program and activities
in Australia;

• links to Australian and overseas websites; 
• electronic versions of Clearinghouse publications; and 
• news of forthcoming conferences and events. 

Email discussion list 
childprotect is a moderated list for the discussion of child
abuse prevention and child protection research, policy and
practice issues. Its aim is to promote the exchange of infor-
mation and ideas between Australasian and other profes-
sionals working in the field of child abuse prevention and
child protection. Participants include: child protection work-
ers and other health and welfare service providers; profes-
sionals working in the criminal justice system, education and
training or in policy and service planning; and researchers
and information providers.

The childprotect list provides a forum for the notification or
exchange of ideas on: 
• research issues such as theory, projects and methodolog-

ical issues;
• developments and strategies in child protection and child

abuse prevention;
• best practice principles and broader family violence

issues
• upcoming conferences and workshops; and
• new publications and online resources, links and websites.

To join the list, send a message to Majordomo@aifs.gov.au with
the following command in the body of your email message:
subscribe childprotect (please leave the subject field blank).

The National Child Protection Clearinghouse, at the Australian Institute of Family Studies, provides clients 
and stakeholders with a variety of services.
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Send to:
National Child Protection Clearinghouse, 
Australian Institute of Family Studies, 300 Queen Street, Melbourne, Victoria 3000 Australia.
Phone: (03) 9214 7888. Fax: (03) 9214 7839. Internet: www.aifs.gov.au/nch/
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The National Child Protection Clearinghouse produces three types of publication – Issues Papers, Discussion Papers and 
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the Australian Institute of Family Studies. Phone: (03) 9214 7888. Email: ncpc@aifs.gov.au/
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Child Abuse Prevention – Issues Papers
No 1. Child abuse and neglect: incidence and prevention, 

by Marianne James, 1994. 

No 2. Domestic violence as a form of child abuse: identifica-
tion and prevention, by Marianne James, 1994. 

No 3. Child abuse prevention: a perspective on parent
enhancement programs from the United States, by
Marianne James, 1994.

No 4. Spotlight on child neglect, by Adam M. Tomison,
Autumn 1995.

No 5. Update on child sexual abuse, by Adam M. Tomison,
Spring 1995. 

No 6. The intergenerational transmission of child 
maltreatment, by Adam M. Tomison, Autumn 1996.

No 7. Child maltreatment and disability, by Adam M.
Tomison, Spring 1996. 

No 8. Emotional abuse: the hidden form of maltreatment, 
by Adam M. Tomison and Joe Tucci, Spring 1997. 

No 9. Long-term effects of child sexual abuse, by Paul E.
Mullen and Jillian Fleming, Autumn 1998.

No 10. Valuing parent education: a cornerstone of child
abuse prevention, by Adam M. Tomison, Spring 1998.

No 11. Community-based approaches in preventing child
maltreatment, by Adam M. Tomison and Sarah Wise,
Autumn 1999.

No 12. Evaluating child abuse prevention programs, by Adam
M. Tomison, Autumn 2000.

No 13. Exploring family violence: links between child 
maltreatment and domestic violence, by Adam 
M. Tomison, Winter 2000.

No 14. Child abuse and the media, by Chris Goddard and 
Bernadette J. Saunders, Winter 2001.

No 15. Child abuse and the internet, by Janet Stanley,
Summer 2001.

No 16. The role of mass media in facilitating community edu-
cation and child abuse prevention strategies, by
Bernadette J. Saunders and Chris Goddard, Winter 2002.

No 17. Preventing child abuse: Changes to family support in
the 21st century, by Adam M. Tomison, Summer 2002.

Child Abuse Prevention – Discussion Papers
No 1. Child maltreatment and family structure, 

by Adam M. Tomison, 1996. 

No 2. Child maltreatment and substance abuse, 
by Adam M. Tomison, 1996.

No 3. Child maltreatment and mental disorder, 
by Adam M. Tomison, 1996. 

Child Abuse Prevention – Newsletters
The National Child Protection Clearinghouse Newsletter, Child
Abuse Prevention, is produced twice yearly to keep members
up-to-date with new information and provide a forum for ideas.

Clearinghouse publications are available free of charge
via the Clearinghouse website (www.aifs.gov.au/nch/) or
by contacting the Australian Institute of Family Studies.
Phone: (03) 9214 7888. Email: katiek@aifs.gov.au/


